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7 dheBpang 1992 roga N 2300-1

POCCUNCKAA ®EOEPALUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnncoK N3MeHSIoLWMX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

HacTosiwmin 3akoH perynupyeT OTHOLUEHWs, BO3HMKalOLIME Mexay MoTpebutensamm m M3roToBUTENSMM,
NCMONHUTENSMKW, UMMOPTEPaMK, MNpodaBLaMu NpuW NpoaaXe TOBapOB (BbINOMHEHWM paboT, okasaHuu YCnyr),
yCTaHaBnMBaeT npaBa notpebutenen Ha npuobpeteHne ToBapoB (paboT, ycrnyr) Hagnexaiiero kadectea M
©e3onacHbIX 47151 XN3HW, 300POBbs, MMYLLIECTBA NOTPEOUTENEN N OKpyXXatoLLien cpeabl, NonyvyeHme nHopmauum o
ToBapax (paboTax, ycnyrax) M 06 WX wu3roToBUTENsSIX (MCMONHUTENsIX, npoAaBLax), MpPOCBELLEHNE,
rocyapCTBEHHYIO U OOLLECTBEHHYHO 3alUMTy WX MHTEPECOB, a Takke OnpefensieT MexaHusm peanusaumm 3Tux
npas.

(B pen. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCNOSb3yeEMble B HACTOSILLEM 3aKoHe:

notpedbutens - rpaxgaHuH, UMEKLWMA HaMepeHue 3akasaTb WNnu npuobpectn nmMbo 3akasbiBaloL WM,
npuobpeTarLwmn UnNu UCNonNb3yLWwmn ToBapbl (paboTbl, YCNyrn) WCKMIOYUTENbHO ANSA JNUYHbIX, CEMEMHbIX,
OOMALLHUX U UHBIX HYX[, HE CBS3AHHbIX C OCYLLECTBNEHNEM NPEANPUHNUMATENBLCKON AEATENbHOCTY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auMs HEe3aBUCUMO OT €€ OpraHU3auuOHHO-MPaBOBOM (hOpMbl, a TaKke
WHAMBMAYaNbHbIA NpeanpyHUMaTenb, NPou3BoasLLMe TOBapbl ANA peanusaumm noTpebutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHvM3aLMOHHO-NMPaBOBON OpPMbI, a TaKke
WHAMBMAOYANbHLIA NpeanpuHUMaTenb, BbIMOMHALWME paboTbl UM OKasblBalLWMe YyCryrM noTpebutensm no
BO3MeE3QHOMY [OrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaseL, - OpraHM3aLms HE3aBNCMMO OT €€ OpraHM3aLUMOHHO-NPaBOBON hOPMbI, a Takke MHANBUAYaANbHbIV
npeanpuHUMaTenb, peanuaytolme ToBapbl NOTPEOUTENAM MO AOrOBOPY KyMnnu-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PegepanbHbii 3akoH OT 21.12.2004 N 171-93;

HeJoCTaToK ToBapa (paboTbl, ycrnyrn) - HEcooTBeTCTBME ToBapa (paboTel, ycnyrn) wunm obsasaTenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM NGO B yCTaHOBNIEHHOM MM NOPSiAKE, UMK YCIOBUSIM AOroBopa (npu ux
OTCYTCTBUM WS HEMOSIHOTE YCIOBUIA OObIMHO MpeabsBrsieMbiM TpeboBaHMsAM), UK LEeNsM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3yeTcs, UNn Lendm, O KOTOpbIX npogasey (UCMonHWTENb) Obin
MocTaBneH B M3BECTHOCTb MOTPEOUTENEM NpuU 3akmoyeHWuM OOroBopa, unym obpasuy M (Mnu) onucaHwio npu
npogaxe ToBapa no obpasuy v (UNKn) No ONUCaHWIO;

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HegocTaTok ToBapa (paboThbl, ycryr) - HeyCTPaHUMbIA HegoCcTaToK WKW HedoCTaTok,
KOTOpbIA He MOXeT ObiTb yCTpaHeH 6e3 Hecopas3MepHbIX PacxodoB WM 3aTpaT BpPEeMEHM, UMW BbiSiBRSiETCS
HeOAHOKpPaTHO, UMK NPOSIBNSETCS BHOBb NOCIE €r0 YCTPaHEeHUs!, Unn apyrue nogobHble HeaoCTaTKy;
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(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTkl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCnyru) ANs >KU3HW, 340POBbS,
nMyLLecTBa MNOTPedbUTENs M OKpyXatoLwen cpedbl NpU OObIYHLIX YCIOBUSX €ro WUCMofib30BaHUsl, XpaHeHus,
TPaHCMOPTUPOBKM U yTUNU3auum, a Takke 6e3onacHoOCTb npoLecca BbiNonHeHWs paboTbl (OKa3aHus ycnyri);

YMNOMHOMOYEHHas U3rotoBuUTeNnem (NpoAaBLOM) OpraHusauus WM YrnoOfTHOMOYEHHbIN M3roToBUTENEM
(npogaBLoM)  WMHAMBMOYyanbHbLIA  NpeanpuHMMaTens  (ganee - YNONMHOMOYEHHas  opraHusaums  unu
YMOMHOMOYEHHbIN  MHOMBUAYArNbHBIN NPeanpuHUMaTens) - opraHuM3auus, OCYyLLeCTBNALWas onpefeneHHyo
OedaTenbHOCTb, WNU  opraHuMsaumsl, co3fgaHHas Ha Tepputopun Poccuiickon ®depepauuy  U3rotoBUTENeM
(npogaBLoOM), B TOM 4WUCNE WHOCTPAHHLIM W3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOSHALLME
onpegeneHHble OYHKUMM Ha OCHOBaHMKM [OroBopa C usrotoButenem (MpogasBLOM) M YNOMHOMOYEHHbIE UM Ha
NPUHATUE 1 yooBneTBopeHne TpeboBaHuin noTpebuTenel B OTHOLEHUM TOBapa HeHaanexallero kayectsa, nmobo
nHAMBMAOYanbHbIN  NPeanpuHUMaTenb, 3aperMcTpupoBaHHbIn  Ha  TeppuTopun  Poccuitickon  ®epepauun,
BbINOMHSAIOWMI onpedeneHHble PyHKUUM Ha OCHOBaHUM JOroBopa € U3rotoBuTenem (NpoaasLoM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTpPaHHbIM MPOAABLIOM), W  YMNOMHOMOYEHHBIA WM Ha MpUHATME W
yAoOBneTBOpeHne TpeboBaHuin NoTpebuTenemn B OTHOLLEHUN TOBapa HEHaAMNeXallero KayecTsa;

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMnopTep - OpraHu3aumMs Hes3aBMCUMO OT OpraHM3auWoOHHO-NPAaBOBON (OPMbI UMW  MHAUBUOYAaSbHbIN
npeanpuHMMaTenb, OCYLLECTBMsOWME MMMNOPT ToBapa ANd ero nocregylollen peanusauum Ha Tepputopum
Poccuiickon depepavmu.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLUME MONOXEHMUS
Crtatbs 1. NpaBoBoe perynnpoBaHne OTHOLLIEHMI B 06n1acTu 3awwnTbl npaB notTpeburenemn

1. OTHOLWEeHMA B 0bnacTu 3awwmThl npae noTpebutenen perynupyrotcsa [paxkgaHCckum Kogekcom Poccuimckon
depepaummn, HacToAWwMM 3akoHOM, OpyrMMn defepanbHbIMU 3akoHaMKU (ganee - 3akoHbl) U NpUHMMaeMbiMK B
COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHbBIMM NPaBoBbIMK akTamu Poccuickon Pegepaumm.

(n. 1 B peq. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. MpaeutenbcTtBo Poccuiickon denepaunm He Bnpase nopy4vatb degepanbHbIM OpraHam UCNOSNTHUTENbHON
BMacT! NPUHUMATL aKTbl, COAEPXKALLNE HOPMbI O 3alLMTe NpaB NoTpebuTenen.

MpaButenbctBo Poccuiickon depepaumm Bnpase u3gasaTb A5 noTpebutens v npogasua (M3rotToBUTENS,
NCMONHUTENS, YMONHOMOYEHHOW OpraHu3auumM WnvM  YrnorTHOMOYEHHOTO WHAMBUMAYAaNbHOMO MpeanpuHUMaTens,
uMmnopTepa) npasuna, obs3aTesnibHble MPU 3aKMOYEHUN U UCMOMHEHMM MNYyOGMUYHBLIX OOroBOPOB (4OroBOPOB
PO3HUYHOW KYMIN-NPoaaxu, SHEProcHabXXeHNs, 4OroBOPOB O BbIMOMHEHMN paboT 1 06 okasaHum ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63au ytpaTtun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbin 3akoH oT 18.07.2011 N 242-$3.

Cratbsa 2. MexxgyHapoaHble goroBopbl Poccuiickon depepaunm

Ecnn mexayHapogHeiM gorosopom Poccuiickon defepauum yCcTaHOBMEHb! MHbIE MpaBuia O 3aluTe npas
notpebutenen, 4em Te, KOTOpPblE NPEOYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSATCA NpaBuia MexgyHapoaHOro
Jorosopa.

Crtatbs 3. NpaBo noTpebuTtenen Ha NpocBeLleHne B 06racTy 3aWwuTbl NpaB noTpebutenen

lMpaBo noTpebuTenenm Ha npoceelleHne B obnactm 3awuTbl NpaB noTpebutenen obecneunBaeTcs
NMoCpeacTBOM BKIOHMEHUsI COOTBETCTBYIOLWMX TpeboBaHWi B dheepanbHble rocyaapcTBeHHble obpasoBaTenbHble
cTaHOapTbl M obpasoBaTerlbHble MporpaMmbl, a TakkKe MOCPEeACTBOM OpraHuM3auuM cuctembl WMHdopmauum
notpedurenen o6 Ux NpaBax U 0 HEOOXOAUMbIX ENCTBUSAX MO 3alMTe 3TUX MpaB.
(B pea. PegepanpHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbsa 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MNpoaaeew, (McnonHuTens) obs3aH nepedatb NoTpeduTento ToBap (BbINOMHUTL paboTy, okasaTtb yCrnyry),
KayecTBO KOTOPOro COOTBETCTBYET OrOBOPY.
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2. lMpn oTCcyTCTBMM B OOrOBOpE YCMNOBWIA O kayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMONHUTENb)
06sa3aH nepegatb notpebuTtento ToBap (BbINOMHUTL pPaboTy, oOkasaTb YCryry), COOTBETCTBYHLLMA OObIYHO
npeabaBnseMbiM TpeboBaHMAM U MPUTOAHbIN ANA uenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
00bIYHO UCMONb3yeTCs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaseL, (McnonHWTENb) NpUY 3aknioyeHun oroBopa Obin nocTaBneH Nnotpeburenem B 3BECTHOCTb
O KOHKpETHbIX Liensx npuobpeTeHus ToBapa (BbIMONHEHNs paboTbl, OkazaHWsa ycryru), npogasel, (UICMONHUTENb)
00653aH nepenaTb noTpebutenio ToBap (BbINOMHWUTL PaboTy, OKa3aTb YCnyry), NPUrogHbIA Ans UCMONb30BaHMSA B
COOTBETCTBUM C 3TUMMU LIENSAMMW.

4. Mpu npoaaxe ToBapa no obpasuy 1 (Mnu) onucaHuio nNpoaaesel, 0bsi3aH nepedatb NOTpeduTento ToBap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnum) onmcaHuio.

5. Ecnu 3akoHamMu WnvM B YCTaHOBIIEHHOM MMW Mopsidke NpenycMOTpeHbl obs3aTenbHble TpeboBaHust K
ToBapy (paboTe, ycnyre), npoaaeeL, (McnonHUTenb) 06s3aH nepepaTtb NOTpPedMTeNto ToBap (BbINONHUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYOLLUIA 3TUM TpeOOBaHNAM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 5. [NpaBa 1 0693aHHOCTM U3roToBUTENS (MCMOMHUTENS, NpodasLua) B 06nacTn yCTaHOBMEHMS CpoKa
cnyx06bl, cpoka roaHOCTK ToBapa (paboTbl), a TakKe rapaHTUHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA Ans ANUTENBHOMO UCNOMNb30BaHNs, U3rOTOBUTESNb (MCMOMHUTENb)
BrMpaBe yCTaHaBnMBaTb CPOK Cnyxbbl - mepuon, B TEYEHMe KOTOPOro U3roToBUTENb (MCMONHUTENb) 00A3yeTcs
obecneuynBaTb noTpPebUTENto BO3MOXHOCTb WCMOMb30BaHMsA ToBapa (paboTbl) MO Ha3HAYEeHUD W HEecTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEOOCTaTKM Ha OCHOBaHWWM MNyHKTa 6 ctatbym 19 M nyHkTa 6 crtatbu 29
HacTosiLero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (McnonHuternb) 00si3aH yCTaHaBnMBaTb CPOK CNyxbbl ToBapa (paboTbl) ANMTENbHOro
NoNb30BaHUSA, B TOM YMCrEe KOMMMEKTYIOLWUX U3AENUA (getanen, y3noB, arperaToB), KOTOpPblE MO UCTEYEHUU
onpeaeneHHoOro nepuoga MoryT nNpeacTaBnATb OMNAacHOCTb AMS XKWU3HW, 340pPOBbsA NOTpebuTens, NpuYnHATL Bpea
€ro MMyLLLECTBY UNnn OKpyXatoLlen cpeae.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCIIATLCA €AUHMLAMN BPEMEHU, a TaKKe MHbIMU eguHMLaMn
n3MepeHunss (KMnoMeTpamu, MeTpamu UK MNpoYMMW  eAuMHULAMWU  U3MEpeHMs ucxogs u3  (PyHKUMOHAmNbHOro
Ha3HayeHus1 ToBapa (pesynbTata paboThl)).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlIntoc: npumevaxme.

O nopsiake YCTaHOBIEHWUs CPOKOB FOAHOCTM Ha TOBapbl, NEpPeYUCriEHHblEe B MYHKTE YeTBEPTOM cTaTbM 5
OaHHOro JOKYMEHTa, B CBA3N ¢ TpeboBaHusmn PegepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHn4yeckom
perynupoBaHun" cMm. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObLITOBOM XMMUK 1
nHble NogobHble ToBapbl (paboTbl) M3roTOBUTEND (MCNOMHUTENB) 0683aH yCTaHaBnMBaTb CPOK FOAHOCTU - Nepuog,
MO UCTeYEeHNM KOToporo ToBap (paboTa) cumTaeTcs HENPUrogHbLIM Afs UCMONb30BaHUSA MO HA3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbIMNONHEeHe paboTbl) N0 NCTEYEHUN YCTAHOBNEHHOIO CPOKa roAHOCTK, a Takke ToBapa
(BbinonHeHe paboTbl), Ha KOTOPbIA LOMKEH ObiTb YCTAHOBIIEH CPOK FOOHOCTW, HO OH HEe YCTaHOBIIEH,
3anpeLyaetcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoBuTenb (MCNoOnMHUTENb) BNpaBe ycTaHaBnNuBaTh Ha ToBap (paboTy) rapaHTUMHBIA CPOK - Nepuoa, B
TEYEHNEe KOTOPOro B cryvae oOHapyxeHus B ToBape (paboTe) HepocTaTka M3rOTOBUTENb (MCMOMHUTENb),
npodasel, YMNOMHOMOYEHHAs oOpraHu3auus WNu  YNOSIHOMOYEHHbIN  WMHOVBUAYanbHbIA  NpeanpuHMMAaTerb,
nMnopTtep obs3aHbl yaoBneTBoputb TpeboBaHusa noTpebutens, ycTaHoBreHHble ctaTbaMu 18 n 29 HacToswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb BnpaBe NpuHATb 00A3aTenbCTBO B OTHOLLEHUWM HeOOCTaTKOB ToBapa, OOHapyXXeHHbIX Mo

NCTEYEeHNN YCTaHOBIIEHHOrO UM rapaHTUNHOIO CpoKa (OONOSHUTENbHOE 0643aTenbCTBO).
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(ab3aL BBeaeH degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHvne JononHUTENbHOrO obs3aTenbCcTBa M3rOTOBUTENS, CPOK AENCTBUSi Takoro obsisaTtenbctea u
NOpSAOK OCYLLECTBMNEHNS NOTpPebuTenem npas No TakoMy 06593aTenbCTBY ONpeaensoTcs N3roToBUTENEM.

(ab3av BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasey BNpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbBIN CPOK, €CMM OH HE YCTaHOBIEH U3rOTOBUTENEM.

MpopaBseL BrpaBe MpUHATL 00A3aTENbCTBO B OTHOLUEHUM HEAOCTATKOB TOBapa, OOHapyXXEeHHbIX Mo
NCTEYEeHNM rapaHTUAHOIo CpoKa, YCTaHOBMEHHOIO M3roToBUTENEM (4OMOMNHUTENbHOE 06A3aTENbLCTBO).

CopepxaHvne pononHUTenbHOro obsisatenbCTBa MnpodaBLa, CPOK AEWCTBMA Takoro obssatenbcTBa W
NopsAoOK OCyLLeCTBNEHUA noTpebutenem npaB Mo TakoMy 005A3aTenbCTBY ONpeaensloTcs [AOroBOPOM Mexay
noTpebutenem 1 NpogaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

8. N3roToBuTENb (NPOAaBeL) HECET OTBETCTBEHHOCTb 3a HEOOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
Cpoka LEencTBusi AOMNOMHUTENBHOrO 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 ctatby 18
HacTosiLero 3akoHa, a nocrne OKOHYaHWsi cpoka AEeNCTBUS OOMOMHUTENbHOrO 06s13aTensCcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 19 HacTodLLero 3akoHa.

(n. 8 BBeaeH ®efeparnbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Cratbsa 6. O653aHHOCTL M3roToBUTENS 0BEecnevnTb BO3SMOXKHOCTb PEMOHTA U TEXHUYECKOrO 0BCnyXmMBaHUA
ToBapa

UsroTtoBuTtens obs3aH obecneuynTb BOSMOXHOCTb UCNOMb30BaHNS ToBapa B TeYEHWE ero cpoka cnyxobl. [ns
3TON LEenu M3rotoBuTenb obecrnevvMBaeT PEMOHT M TeXHUYeckoe ObCnyXuBaHWe ToBapa, a Takke BbINYyCK U
MOCTaBKY B TOProBble U PEMOHTHbIE OpraHnsauum B HEOBXOAMMBIX ANS PEMOHTa U TEXHUYECKOro obcnyxuBaHus
obbeme M accopTUMEHTE 3anacHbIX YacTel B TeYeHue Cpoka MpPOM3BOACTBA TOBapa W MOCAE CHATUS ero ¢
NPOM3BOACTBa B TeYEHME Cpoka Cnyxbbl ToBapa, a nNpu OTCYTCTBUM TAKOro CpoKa B TeYeHue AEeCATU NeT CO AHA
nepeaadu Tosapa norpeburento.

Crtatbsa 7. NpaBo notpebutens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. lNoTpebuten, mMmeeT nNpaBo Ha TO, 4YTOObI TOBap (paboTta, ycnyra) nNpu OObIMHLIX YCIOBUSX €ro
NCMONb30BaHWS, XPaHEHUS], TPAHCMOPTUPOBKM M yTUnNusaunm obin 6e3onaceH Ans Xu3Hu, 300poBbsi NOTpebuTens,
OKpY>XaloLen cpenbl, a Takke He NPUYMHAN BpeA MMyLlecTBy notpedutens. TpeboBaHWsi, KOTOpble AOMXKHbI
obecneunBatb 6e3onacHocTb TOBapa (paboTbl, yCryr) AN XM3HU U 300pOBbSA MOTPEOUTENS, OKpyXKatoLen
cpedbl, a Tawkke NpefoTBpaLleHne NPUYMHEHUS Bpeda MMYLLECTBY NOTpebuTens, siBNstoTCs obssaTenbHbIMU 1
yCTaHaBNMBaKTCS 3aKOHOM UMW B YCTAHOBIIEHHOM MM NMOpPSIOKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (McnonHutenb) obsszaH obecneuymBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOIO CPOKa CMy>0Obl UM CpoKa rogHOCTU ToBapa (paboThl).

Ecnn B cootBetctBUM C nyHKTOM 1 cTatbm 5 HacToswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
ycTaHoBun Ha ToBap (paboTy) cpok cryx0bbl, OH 0b6s3aH obGecneunte Ge3onacHOCTb ToBapa (paboThl) B TeyeHue
OecATv neT co AHa nepegayun ToBapa (paboTtbl) noTpedbutento.

Bpen, nNpUWYMHEHHBIN KWM3HW, 300POBLID WM MMYLLECTBY MNOTPebuTens BCreacTBMe HeobecrneveHus
6esonacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn gna 6e3onacHOCTM MCMNONb30BaHMSA ToBapa (paboTbl, yCrnyru), ero XpaHeHusl, TpPaHCNOPTUPOBKA Y
yTUnuM3aumm Heobxoammo cobniogatb crneuunanbHble npaBuna (ganee - npaswna), U3roToBuUTeNb (MCMONHUTENb)
005a3aH yKkasaTb 9TW NpaBuiia B COMNPOBOAUTENBHOM AOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha STUKeTke,
MapKMPOBKOW WUNKN MHBIM CMocobom, a npogasel (McrnonHuTenb) o6s3aH OOBECTM 3TU MpaBuna A0 CBeAeHus
nortpedurens.

KoHcynbTaHTlINtoC: npyumeydaHue.
Mo Bonpocy, kacaroLemycs npumeHeHns absaua 2 nyHkta 4, cMm. nucbmo occtangapta PO ot 22.09.2000 N
MK-110-19/3022.

4., Ecnn Ha TOBapbI (paGOTbI, ycnyrvl) 3aKOHOM WK1 B YCTaAHOBJIEHHOM WM TMNOpsAOKe YCTaHOBIIEHbI
obsi3aTenbHble TpeGOBaHVIFI, obecneunBawowme ux 6e3o0nacHOCTb ANst  XKNU3HM, 300poBbA I'IOTpSGVITGJ'IFI,
Opr)KaIOU.leVI cpenbl 1 npenoTepalleHne npudnHeHnda speda MyLllecTBy r|0Tpe6|/|Ten$|, COOTBETCTBME TOBApPOB
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(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEXWUT obs3aTenbHOMY MNOATBEPXAEHWIO B nopsiake,
npeaycMOTPEHHOM 3aKOHOM U MHLIMW NMPaBOBLIMU akTamMu.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcs npogaxa ToBapa (BbinofHeHve paboTbl, OkaszaHwe ycryrn), B TOM 4YMCIe WUMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHgopmaumm 06 06s3aTensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B NYHKTE 1 HacTosALWEeN cTaTbu.

(n. 4 B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBMEHO, 4TO nMpu cobnogeHun notpedbutenem yCTaHOBMEHHbIX NPaBWn UCMONb30BaHUS,
XPaHeHWsi N TPaHCMOPTMPOBKN ToBapa (paboTbl) OH NPUYMHSIET UMM MOXET NPUYUHUTDL BPEe[ >KWU3HW, 300POBLI0 U
UMyLLLeCTBY  MOTpebuTens, okpyxawwewn cpede, W3roToBUTENb  (MCMONHWUTENb, npopasel) obszaH
HesamegnuTeNnbHO MPUOCTAHOBUTL €ro Mpou3BOACTBO (peanu3auuio) OO0 YCTPaHeHWs MpuYnMH Bpeda, a B
HeobXoANMbIX Cryyasix NPUHSATb MEPbI MO U3BbATUIO ero 13 0dopoTa M 0T3bIBY OT NOTPeduTens (NnoTpedutenen).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roToBUTENDb (MCMOMHUTENb) 00s3aH CHATL Takon TOBap
(paboty, ycnyry) ¢ npowu3BogcTBa. [1pyM HEBbLINOMHEHUM W3roTOBMTENEM (MCNOMHUTENEeM) 3TOM 00s3aHHOCTU
YMOMHOMOYEHHbIN hedepanbHbIi opraH UCMOMHUTENbHOW BRacTu NPUHMMaeT Mepbl NO OT3bIBY Takoro ToBapa
(paboTbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKa M (UNKU) OT NoTpebuTena unu noTpebutener B Nopsigke, yCTaHOBNEHHOM
3akoHoaaTenscTBoM Poccunckon ®epepaumn.

(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YBbITKK, NPUYNHEHHBbIE NOTPEOUTENIO B CBA3WN C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar BO3MeLLeHUo
n3rotoButTenem (MCNONHUTENEM) B NOSTHOM OGBbEME.

6. YTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Crtatbs 8. NpaBo notpebutens Ha nHdopmauuo 06 nsrotosuTene (UCNonHUTENE, NPoAaBLE) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebutene BnpaBe notpeboBaTb NpedocTaBneHMs HEO6XoOUMOM U OOCTOBEPHOM WMHGopMaumm o6
nsrotosutene (MCNonHUTENe, NPogasLe), pexumMe ero paboTthbl U peanudyemMbix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacToswen ctaTtbn MHOPMaUus B HarnsgHon M AoCTynHOW hopme 4OoBOAMTCSA A0
CBeAEeHNs noTpebutenen npu 3akniYeHUU OOrOBOPOB Kymnnu-npodaxu W AOroBOPOB O BbIMNONIHEHUM paboT
(okaszaHmm ycnyr) cnocobamu, NpUHATBIMM B OTAENbHbIX cdepax 0O0CnyXmBaHUsA NOTpebuTenen, Ha pPyccKoMm
A3bIKE, @ JOMNONMHUTENBHO, MO YCMOTPEHUIO 3rOTOBUTENS (MCMONMHUTENS, NPOAABLA), Ha FOCY4APCTBEHHBIX A3blKax
cybbekToB Poccuiickon ®enepauumn n pogHbix s3blkax HapogoB Poccuickon deaepaumn.

Cratbs 9. Hdopmaumsa o6 nsrotosutene (McnonHuTene, NnpoaasLe)

1. WN3rotoButenb (McnomHuTenb, npogasel) obA3aH OOBECTUM [O cCBedeHusi notpebutens dupmeHHoe
HaMMeHoBaHNe (HaMMEHOBaHWE) CBOEN OpraHMsaumMm, MEeCTO ee HaxOXOeHus (agpec) U pexum ee paboThbl.
Mpopgaeel, (MCnonHUTENb) pa3MeLlaeT YKa3aHHYH NHOPMAaLIMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButens (MCNONHWUTENb, NPOAaBEL) - UHAMBUAYaANbHbLIV NpeanpuHUMaTenb - OOIMKEH NpeaoCTaBuUTb
notpebutento MHpOpMauulo O rocydapCTBEHHOW peructpaummM M HauMeHOBaHWM 3aperucTpupoBaBLLEro ero
opraHa.

2. Ecnu Bug OeAaTenbHOCTW, OCYLLECTBASIEMbIN M3roTOBUTENEM (MCMOMHWUTENEM, MPOoAaBLOM), MOANEXMT
NNLEH3NPOBaHUIO U (UNKN) UCMOMHUTENDb MMEET FOCYOapCTBEHHYIO akKpeauTauuio, 0O CBeAeHus notpebutens
OOImKHa ObITb JoBegeHa MHGOpMauns O BUAE AEATENbHOCTU U3roTOBUTENS (MCMOMNHWUTENS, npogasua), HoMmepe
NULUEH3MM N (ANK) HOMEpe CBUAETENbCTBA O TOCYAAPCTBEHHOW akkpeauTauun, CpoKax OEeNCTBUSA yKa3aHHbIX
NVLEH3NM 1 (MnK) CBUAETENbCTBA, a Takke MHpopmMauusa ob opraHe, BblOABLUEM YKa3aHHbIE MULIEH3NIO U (UNn)
CBMAOETENbCTBO.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VHdopmaums, npegycMoTpeHHas nyHKTamu 1 u 2 HacTosilen cTaTbMl, OOIMKHA OblTb goBedeHa Ao
cBefleHMs1 MoTpebuTenen TakKe MNpuM OCYLLECTBIEHUM TOProBnu, OBbITOBOrO M WHbIX BMOOB OOCHYXMBaHUSA
notpebutenen BoO BpEMEHHBIX MOMELLEHUSIX, HA spMapKax, C NOTKOB M B APYrMX Cry4yasx, ecnu Toproens, 6biToBoe
N VHble BMAbI OOCNYXXUBaHWUS NOTpebuUTenen OCyLLeCcTBNATCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npojasua
(vcnonHutens).

Cratbsa 10. Hdopmauus o ToBapax (paboTax, ycryrax)
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1. WNsrotoBuTenb (ucnomHuTenb, npogasBel) o6si3aH CBOEBPEMEHHO MpefocTaBnsATb noTpebutento
HeobXoaMMY0 U LOCTOBEPHYIO MHpopMaLMio o ToBapax (paboTtax, ycnyrax), o6ecrneymBatoLLyto BO3MOXHOCTb UX
npaBunbHoro BblGopa. o oTgenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb U Crnocobbl OOBedeHUst
nHdopmauumm oo notpedbutensa ycraHaBnueatoTcs [NpaBuTenbcTBoM Poccuickon Penepaumu.

2. NIndopmaumsa o ToBapax (paboTax, ycnyrax) B 06si3aTenibHOM Nopsifke AOMmKHA cogepKaTb:

HaMMEHOBaHWE TEXHUYECKOro PerfiaMeHTa WM WHOe YCTaHOBMNEHHOE 3aKoHoOaTenbCTBOM Poccuickomn
depepaumm O TEXHWYECKOM pPErynMpoBaHUM W CBUAETENbCTBYlOWEee 00 006sa3aTenbHOM MOATBEPKOAEHWM
COOTBETCTBUS TOBapa 0003HaYeHME;

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHnsi 06 OCHOBHLIX MOTPEOUTENbLCKUX CBOMCTBaxX ToBapoB (paboT, ycryr), B OTHOLUEHWM MPOOYKTOB
NUTaHNsi CBELAEHUS O cocTaBe (B TOM YMCMEe HauUMeHOBaHME WCMONb30BaHHbIX B MPOLECCe W3roTOBMEHUS
NPOAYKTOB NUTaHWsi NULLEBbLIX 406aBOK, Bronormyeckn akTMBHbIX J06aBOK, MHGOPMaLWS O HAanMn4Mn B NpogykTax
NMUTAHUSI KOMMOHEHTOB, MONYYEHHLIX C MPUMEHEHNEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHLIX OpraHM3moB, B
crnyvae, ecrnu Copep)XaHue ykasaHHbIX OpraHM3MoOB B TakOM KOMMOHEHTe cocTaBnsieT Gonee OeBATU OECATbIX
npoLeHTa), MULEBON LEHHOCTWU, Ha3HaydeHun, 0O YCroBuSIX NMPUMEHEHWUsI U XPaHEHUs MPOAYKTOB MUTaHWS, O
crnocobax M3roToBreHUs rotoBbIX 6nitog, Bece (obbeme), JaTte u MecTe U3roTOBMNEHUS M YNaKoOBKU (pacdacoBku)
NPOAYKTOB MWUTaHWS, a TakkKe CBEOEHUS O MNPOTUBOMOKA3aHUSAX AN WX NPUMEHEHUs Mpu  OTAEeNbHbIX
3aboneBaHusax. [lepedyeHb TOBapoB (paboT, ycnyr), wWHpOpMaLMa O KOTOpPbIX AOfMKHA coaepXaTtb
NPOTUBOMOKa3aHUs Ans MX MPUMEHEHUs Npu OTAernbHbIX 3aboneBaHusix, yTBepxaaetcs [lpaBUTENLCTBOM
Poccuiickon ®epepaumu;

(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsx n ycnosus npuobpeteHms ToBapos (paboT, ycnyr), B TOM Yucrne npu onnaTe ToBapos (pabor,
yCnyr) yepes onpeaeneHHoe BpeMsi Nocre ux nepeaayun (BbINOSIHEHWS, OKa3aHUs) NOTPeOdUTENO, NOSHYIO CyMMY,
nognexallyto Boinnarte notpedurenem, n rpaduk noralieHns 3ToN CyMmbl;

(B pen. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUNHBIN CPOK, ECNIN OH YCTaAHOBIEH;
(B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi apekTnBHoro n 6e3onacHoro UCnonb3oBaHnA ToBapoB (paboT, ycnyr);

NMHpopmauuo 06 aHepreTudeckon acppeKTMBHOCTM TOBAPOB, B OTHOLUEHNM KOTOPbIX TpeOOBaHME O HanM4un
Takon nHdopmMaumm onpegerieHo B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM 00 3HeprocOepexeHmn u o NnoBbILLEHUN
3HepreTu4eckom appeKTUBHOCTH;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNyX0bl M CPOK FOAHOCTM TOBApPOB (PaboT), YCTAHOBIEHHbIN B COOTBETCTBUN C HACTOSLLMM 3aKOHOM,
a TakKke CBefeHUs O HeobXxoOouMbIX OENCTBUSAX NOTPebuTens Mo MCTEYEHUWM yKasaHHbIX CPOKOB UM BO3MOXHbIX
NnocrnencTBMaX MpU HEBLIMNOMHEHMN TakMX OEWCTBUKW, ecnun ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NPeacTaBNsAT ONACHOCTb A1 XXW3HW, 300POBbS 1 UMYLLIECTBa NOTPebnTensa unu CTaHOBATCS HENPUrogHbIMK AN
NCMOMb30BaHNs MO Ha3HAYEHMIO;

agpec (Mecto HaxOXaeHusl), (hUpMEHHOEe HaMMeHOBaHMEe (HaMMEHOBAHWE) WU3roTOBUTENS (MCMOSTHUTENS,
npogasua), YMOMHOMOYEHHOW OpraHM3auum UM  YNorHOMOYEHHOTO WHAMBMOYaNbHOrO npeanpuHuMarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdpopmaumio 06 obsizaTenbHOM MNOATBEPKAEHUN COOTBETCTBUS TOBApOB (paboT, ycnyr), yka3aHHbIX B
NyHKTe 4 cTaTbu 7 HacToALWEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdopMaLMIO O NpaBuax Npogaxun ToBapoB (BbIMONTHEHMS paboT, okazaHus yCnyr);

yKa3aHMe Ha KOHKpeTHOe Nu1Lo, KOTopoe OyaeT BbIMOMNHATbL paboTy (okasbiBaTb yCnyry), u uHdopmaumio o
HEeM, ecrnv 3TO MMEET 3HaYeHne, UCXoas N3 xapaktepa paboTbl (ycnyru);

(ab3au BBegeH PeneparnbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WCMNonb3oBaHWe (OHOTPaMM MpPU OKa3aHWU pasBfeKaTenbHbIX YCMAYr WCMONTHUTENAMM
MYy3bIKaITbHbIX NPOV3BEAEHNN.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembin noTpebutenem ToBap Obin B yNnoTpeOneHnn unm B HEM YCTPaHSANCA HeJoCTaTok
(HepocTaTkK), noTpedbuTento gomkHa ObiTe NpegocTaBneHa nHdopmaums 06 3Tom.

3. NHdopmaums, npeaycMOTpeHHas NMyHKTOM 2 HACTOSILLEN CcTaTby, JOBOAUTCA OO CBeAEeHMs noTpebutenen
B TEXHUYECKOW OOKYMEHTauuw, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha 3TUKETKax, MapKUpPOBKOW Wi
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WHBIM CMOCOOOM, MPUHATBIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). NHdopmaumss o6 obsizatenbHOM
NOATBEPXAEHNA COOTBETCTBUS TOBapOB MNpeacTaBnsieTcss B Mopsake M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenbCcTBoM Poccuiickon defepauum 0 TEXHUYECKOM PerynupoBaHuM, U BKIoYaeT B cebs cBedeHus o
HOMepe [OOKyMeHTa, MOATBEPXAaloLlero Takoe COOTBETCTBME, O CPOKe ero AelcTtBus u ob opraHusauuu, ero
BblJaBLLEN.
(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-$3)

Ab63aL yTpatun cuny. - PegepanbHblid 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. Pexxum paboThbl rocyfapCTBEHHbLIX, MyHULMNANbHbIX OpraHn3auuii TOpProerv, ObITOBOrO M MHbIX BUAOB
obcnyxuBaHns NOTpebuTenen yctaHaBnMBaeTCs Mo pPeLleHN0 COOTBETCTBEHHO OPraHOB UCMONTHUTENBbHOM BNACTy
cybbekToB Poccuiickon defepaumm 1 opraHoB MECTHOIO CaMOoynpaBIieHus.

2. Pexxum paboTbl opraHv3aunii, OCYLLECTBSIOWMX AeATenbHOCTb B cchepax TOproBoro, GbITOBOro U MHbIX
BMAOB OOCNy>XMBaHUS NOTpeOUTENEN N He yKasaHHbIX B MyHKTe 1 HacTosLen cTaTbu, a Takke MHAMBUAYaANbHbLIX
npeanpuHMMaTenen ycTaHaBnmBaeTCa MMU CaMOCTOATENBHO.

3. Pexum paboTtbl npogasua (MCNonHWUTENsl) AOBOAUTCA A0 CBedeHua notpebutenern M [OMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb M3rOTOBUTENS (MCNONHUTENS, NPOAABLA) 3a HeHagexally MHopmauuo o
ToBape (pabote, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu notpebutento He npegoctaBneHa BO3MOXHOCTb He3ameaNUTENbHO MONYyYUTb MpU 3aKmioYeHUm
poroBopa uHdopmaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT nNpogaBua (MCMOMHUTENS)
BO3MELLEHNS YObITKOB, NPUYMHEHHBIX HEODOCHOBAHHBIM YKIOHEHWEM OT 3aKrOYeHus JOroBopa, a ecriv OroBop
3aKmMYeH, B pasyMHbI CPOK OTKasaTbCA OT €ro MCNofHeHus n noTpeboBaTb BO3BpaTa ynradeHHOW 3a ToBap
CYMMBbI U BO3MELLEHUS APpYruX YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase oT ncnonHeHms gorosopa nNoTpebutens ob6s3aH BO3BpaTUTL TOBap (pesynbTat paboTbl, yCnyru,
€CInK 3TO BO3MOXHO MO UX XapakTepy) npoaasLy (MCNONMHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel, (MCMOMHUTENDL), HE MPEAOCTaBMBLUMIA MOKynaTento MOMTHOM M JOCTOBEPHOM MHOopMaumm o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYO NyHKTamu 1 - 4 ctatbn 18 vnn nyHKTOM 1
cTtatbm 29 HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCnyru), BO3HMKLLIME MOCMEe ero nepegayu
notpeduTento BCeacTBMe OTCYTCTBUSA Y HEro Takon MHpopmauun.

(n. 2 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpy npuynMHeHMn Bpeaa >M3HW, 34OPOBbLI0 U UMYLLECTBY NOTpebuTensa BCNEACTBUE HenpenoCcTaBneHus
eMy MOSIHOW M [OCTOBEPHOM MHpopMaumnm o ToBape (pabote, ycnyre) notpebutens Bnpase noTpeboBaTb
BO3MELLLEHMS TaKoro Bpeaa B nopsigke, NnpegycMOTPEHHOM cTaTben 14 HacToswero 3akoHa, B TOM Yucre NofHoro
BO3MELLEHNSA YObITKOB, MPUYMHEHHbIX MPUPOAHBIM OOBbEKTaM, HaxoAsmumca B CODBCTBEHHOCTM (BnageHun)
norpedurens.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHUM NOTPEOUTENS O BO3MELLEHMM YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOM
WK1 He4OCTaTOYHO MOMHON MHpopMaLmen o ToBape (paboTe, ycnyre), HEOOXOAMMO UCXOANTb U3 NPEaNoNoXeHNs
006 oTCyTCTBMM Y NOTPEOUTENS cneumanbHbIX MO3HAHWM O CBOMCTBaX M XapakTepucTuKkax ToBapa (paboThbl, ycryru).
(B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAAaBLA, YNONMHOMOYEHHOW OpraHnsaumum unm
YMNONMHOMOYEHHOrO MHAMBMAYANbHOrO NPeAnpUHUMAaTENs, UMNopTepa) 3a HapyLleHne npae notpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapywieHne npas I'IOTpe6VITeJ'Iel7I N3rotoBnUTEIb (I/ICFIOJ'IHI/ITGJ'Ib, npognased, YynorIHOMO4YeHHadA
opraHunsauuna unn yl'lOJ'IHOMO‘-IEHHbIVI I/IHﬂI/IBI/IﬂyaJ'IbeIM npegnpuHnMmaTenb, VIMI'IOpTep) HeCeT OTBETCTBEHHOCTb,
npeayCMOTPEHHYH0 3aKOHOM Ui 4OroBOPOM.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu MHOe He yCTaHOBIEHO 3aKOHOM, YObITKW, NPUYMHEHHbIE NOTPEOUTENto, nognexar BO3MELLEHUIO B
MOMHON CyMMe CBEPX HEYCTONKM (MeHN), YCTAaHOBNEHHON 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWkM (neHn) n BO3MELLEHNE YOLITKOB He OCBOOOXOAIOT W3rOoTOBUTENS (MCMONMHUTENS,
npopasua, YMNOMHOMOYEHHYIO OpraHMsaumlo UM YNorHOMOYEHHOTO  WHAMBUAOYanNbLHOro npeanpuHuMarens,
nMnopTepa) OT UCMONHEHNS BO3NOXEHHbIX HAa HEr0 00A3aTeNbCTB B HAaType nepes notpeburenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (UcnonHuTenb, MpodaBeLl, YNOMHOMOYEHHAs OpraHMsauus unu  YnoriHOMOYEHHbIN
WHOMBMAOYANbHBLIA NpeanpuHUMaTenb, UMNopTep) OcBOOOXAAaeTcA OT OTBETCTBEHHOCTU 3a HEMWCMNOHEHWe
0643aTenbCTB MNU  3a HeHaanexallee WCMonHeHne o683aTenbCcTB, €CnU  OOKaXeT, YTO HEeWUCNOoSHeHue
0043aTenbCTB UNM MX HeHaanexallee UCMOoNHEHNE NPOU3OLLNO BCeaCTBME HEMNpPeodonvMMON CuUMbl, a Takke Mo
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutenss o6 ynnate HeycToWku (NeHW), NPeAyCMOTPEHHON 3aKOHOM MU JOroBOPOM,
noanexaT yOooBMEeTBOPEHUIO U3rotoButenemM (MCNOnHUTENeM, NpoaasLOM, YNONHOMOYEHHOW OpraHusauven unu
YNOMHOMOY€EHHbBIM MHAMBUAYarNbHbLIM NpeanpuHuMaTenemM, MMNOpTEPOM) B 4OOPOBONBLHOM NOpsSiAKe.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpu yooBneTBopeHun cydom TpeboBaHUn NoTpeduTensi, YCTaHOBMEHHbLIX 3aKOHOM, Cy[ B3bICKMBAET C
nsrotoButens  (MCNonHWTeNns, npogasua,  YNONHOMOYEHHOW  opraHusauMu  UnM  YNONHOMOYEHHOTro
MHAMBUAOYanNbLHOro NpeanpuHUMaTens, umnopTepa) 3a HecobnogeHne B 4OOPOBONBHOM Nopsake YAOBNEeTBOPEHNUs
TpeboBaHuin noTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbl, NPUCY>KOEHHON CyAOM B NOMb3yY
nortpeburens.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHnem B 3awimTy npae noTpedbuTens BbICTynatT obLwecTBEHHbIE 00begMHEHNsT NoTpebuTenen
(x accoumaumn, cok3bl) UNU OpraHbl MECTHOrO CaMOynpaBreHnsl, NATbAECHAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NepeyncnsoTcs ykasaHHbIM 06begMHEeHNsaM (MX accoumaumnsaim, Cor3am) Unn opraHam.

KoHcynbTaHTlIntoc: npumevaxme.
O Bo3melleHun Bpea, MPUYMHEHHOTO BCMNEACTBME HEAOCTATKOB TOBAapoB, paboT wunM ycnyr cMm. Takke
naparpad 3 rnaebl 59 K Po.

Ctatbsa 14. NmyuwiecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHLIN BCNeacTBME HeOoCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpen, NPWUYMHEHHBIA XXWU3HW, 300POBbLI MMM MMYLLECTBY NOTpebuUTenst BCNEACTBUE KOHCTPYKTMBHBIX,
MPON3BOACTBEHHbIX, PELIENTYPHBLIX MW UHBLIX HEAOCTATKOB ToBapa (paboTbl, ycnyrn), NOANEXUT BO3MELLEHNIO B
NnofnHoM obbeme.

2. lNpaBo TpeboBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOrO BCHEACTBME HeOocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTca 3a nbbiM NOTEPNEBLUMM HE3ABUCMMO OT TOFO, COCTOSINT OH B [LOTOBOPHbLIX OTHOLUEHUSIX C
Npo4aBLOM (MCMOMHUTENEM) MU HET.

3. Bpen, NPUYMHEHHBIA XWU3HW, 300POBbLI UNN MMYLLECTBY MOTPebUTENs, NOANEXUT BO3MELLEHWIO, €Ccrnu
Bpen NPUYUHEH B TEYEHUE YCTAHOBMEHHOIO CPOKa Cry0bl NN cpoka rogHoCTu ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTat paboTbl) AOMKEH ObITb YCTAHOBMNEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbun 5
HacTosilero 3akoHa CpOK CMyxObl UMW CPOK FOOHOCTM, HO OH HE YCTaHOBIMEH, NMbO noTpebuTento He Obina
npefocTaBneHa nonHas U 4oCToBepHas MHOPMaLUs O Cpoke CNyObl MM cpoke rogHOCTU, NGO noTpebutens
He Obl1 NPOMH(OPMUPOBAH O HEOBXOAMMbLIX AENCTBUSIX MO UCTEYEHUM CpPOKa CRyxObl MNM Cpoka FOQHOCTU U
BO3MOXHbIX MOCIEeACTBMSX MPW HEBLINOSIHEHUM YKa3aHHbIX AEWCTBMIA, nNnbo ToBap (pesynbtaT paboTbl) Mo
NCTEYEHNN STUX CPOKOB MPEACTaBMSET OMACHOCTb ANA KM3HW W 340POBbS, BPen MNOANEXUT BO3MELLEHUIO
He3aBUCMMO OT BPEMEHMU Ero NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTbM 5 Hactosiwero 3akoHa W3roToBWUTENb (MCMOMHUTENbL) He
yCTaHOBWM Ha ToBap (paboTy) cpok crnyxObbl, Bped NOANEXUT BO3MELLEHUIO B CriydYae ero NpuYMHEHUs B TEYEHNEe
OECSTU NET co OHA nepefayn ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb Nepeaayn yCTaHoBUTb HEBO3MOXKHO, C
OaTbl M3roTOBMNEHUS TOBapa (OKOHYaHUS BbINOMHEHUS paboThl).
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Bpen, npuuvHeHHbI BCreAcTBME HeAOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO NpoAaBLOM UMM
M3roTOBMTENEM TOBapa No BbIGOPY NoTepneBLLero.

Bpen, nNpUUMHEHHbIM BCneacTBMe  HedocTaTKkoB  paboTbl MMM YCnyrv, TMOANEXWUT  BO3MELLEHMIO
UCMOMNHUTENEM.

4. WN3rotoButenb (UCMonHUTENb) HECET OTBETCTBEHHOCTb 3a BPe[, MPUYMHEHHBIA XXW3HW, 340POBLI0 UIK
MMYyLLLECTBY MOTpebuTens B CBSA3W C WCMOMb30BaHWEM MaTtepuanoB, 0GOpyAOBaHWUSA, WHCTPYMEHTOB U MHbIX
cpencTB, HEOOX0AMMBIX AJ1si MPOU3BOACTBa TOBApOB (BbINOMHEHUS paGoT, oka3aHUs YCyr), He3aBUCUMMO OT TOro,
MO3BOSISN YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHWI BbIIBUTL UX 0COObIe CBOMCTBA WK HET.

5. U3rotoButens (McnonHuTens, Npofaeel) ocBobOXaAaeTcs OT OTBETCTBEHHOCTU, ECN [OKaXeT, YTo Bpes
NPUYMHEH BCMEACTBUE HENpeodosiMMON CUMbl WM HapyLueHUst MNoTpeGuTeneM YCTaHOBMEHHbIX NpaBun
UCNONb30BaHUA, XpaHeHUs! UM TPaHCTOPTMPOBKM ToBapa (paboThbl, ycryru).

KoHcynbTaHTlnoc: npuMedaHue.
O komneHcaLmMn MopanbHOro Bpeda cM. Takke naparpad 4 rmasbl 59 K PO.

Cratbsa 15. KomneHcauns mopanbHoro Bpega

MopanbHbIn Bped, NPUYMHEHHBIN NOTPedbuTento BCneacTBMe HapylleHus M3rotoButenem (MChorHUTenem,
npo4aBLOM, YMNOMHOMOYEHHOW OpraHu3auMen Wnu YnosHOMOYEHHbIM WHAMBUAYanNbHbIM npegnpuHMMaTenem,
UMMnopTepoM) npas NoTpebuTtens, NpegyCMOTPEHHbIX 3aKOHaMK 1 npaBoBbIMU akTamu Poccuickon depepauun,
perynvpyowmnumMmn OTHOLEHNS B 0bGnacTu 3alwmTtbl NpasB notpebutenen, NognexuT KOMNeHcauun npuyMHUTEnem
Bpeda nNpu Hanmuuum ero BuMHbl. Pasmep KOMMNeHcaumMm MopanbHOro Bpeaa onpeaensercs Cyaom U He 3aBucuT OT
pa3mepa BO3MELLEHUS UMYLLIECTBEHHOTO Bpeaa.

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

KomneHcauust MmopanbHOro Bpefa OCyLLECTBMAAETCA HE3AaBUCMMO OT BO3MELLLEHNS MMYLLIECTBEHHOIO Bpeaa u

NMOHECEHHbIX NOTpebuTenem yobITKOB.

CraTtbs 16. HegencTBuTeNbHOCTL YCNOBUIA [OrOBOPA, YLLEMAOLWMX NpaBa noTpedbuTtens

1. YcnoBus goroBopa, ywemnsiowme npasa notpebutens no cpaBHEHMIO C npaBuiiamun, YCTaHOBIEHHbIMM
3aKoOHaMn WM MHbIMK MNpaBoBbIMU akTamn Poccuiickon degepaumm B obnactu 3awuTbl npaB notpebutenen,
NpU3HaTCS HEAEUCTBUTENbHBIMM.

Ecnu B pesynbTate UCNOMHEHUS OOroBOpa, YLEMMALWero npasa noTpedutensi, y Hero BO3HMKNN yObITKM,
OHW NoAnexaT BO3MELLEHUNIO U3rOTOBUTENEM (MCNOMNHMUTENEM, MPOAAaBLIOM) B NOSIHOM O6beMe.

2. 3anpewaetca ob6ycnoenuBaTb MpuobpeTeHne ogHux ToBapoB (paboT, ycnyr) obssaTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHbIE NOTPEOUTEN0 BCNEACTBME HAPYLLUEHUS ero
npaBa Ha cBOGOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLalnTCA NpoAaBLOM (MCMOMAHWTENEM) B MOSIHOM
obbeme.

3anpewaetca obycrnosnuBaTtb yAoBrneTBOpeHMe TpeboBaHun noTpebutenen, npeabsBngeMblX B TeYeHue
rapaHTUIHOIO CPOKa, YCNOBMSAMMU, HE CBA3AHHBIMU C HEQOCTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Mpogasey (ncnonHuTens) He BrnpaeBe 6e3 cornacus NoTpebuTens BbINOMHATL AOMNONHUTENbHbIE PaboThI,
ycnyrn 3a nnaTty. [loTpebutenb BrnpaBe oOTkasaTbCA OT onnaTbl Takmx paboT (ycnyr), a ecrim OHU OnfayeHbl,
notpebutens BnpaBe noTpeboBaTb OT npodasBua (MCNOMHWUTENs) BO3BpaTa ynnadeHHonm cymmbl. Cornacue
notpebutens Ha BbINONHEHME [OMNOMHUTENbHbLIX paboT, ycnyr 3a nnaty odopmnsercs npogaBLOoM
(ncnonHuTenemM) B NCbMEHHOW hOPME, ECITU UHOE HE NPEAYCMOTPEHO heaepanbHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbsa 16.1. Popmbl M NOPSAOK ONnaThbl NpU Npogaxe ToBapoB (BbIMOMHEHNM paboT, oka3aHumn ycnyr)
(sBegeHa depepanbHbimM 3akoHoM OoT 05.05.2014 N 112-93)
1. MNpopasey (ncnonHutenb) obs3aH obecnevnTb BO3MOXHOCTb OMnaTtbl TOBapoB (paboT, ycnyr) nytem

MCMONb30BaHMSA HaUMOHaNbHbLIX MMAATEXHbIX WMHCTPYMEHTOB, a Takke Hanu4yHblX pacyeToB Mo BbIGOpY
nortpedurens.
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0O6s3aHHOCTL 06ecneYnTb BO3MOXHOCTb OnsaTthbl TOBapoB (paboT, yCnyr) ¢ MCNonb30BaHMEM HaLUMOHAMNbHbIX
NNaTeXHblX WHCTPYMEHTOB B paMKax HaUMOHANbHOM CUCTEMbl NNaTEXHbIX KapT HE pacnpocTpaHsAeTcs Ha
cyObeKkToB npeanpuHUMaTENnbCKON OesTENbHOCTM, BblpyYka OT peanu3aumv ToBapoB (BbIMONHEHMs1 pabor,
okasaHusi ycnyr) 6e3 yyeta Hamnora Ha [JobGaBreHHyl CTOMMOCTb MnM GanaHcoBasi CTOMMOCTbL aKTMBOB
(ocTaTOYHast CTOMMOCTb OCHOBHbIX CPEACTB WM HemaTepuanbHbIX aKTMBOB) KOTOPbIX 3a MpenLlecTBYHOLLNNA
KaneHOapHbll ro4 He MpeBbllaeT npefenbHble 3Ha4YeHWsi, YCTaHOBreHHble [lpaButenbcTBOM Poccuinckon
depepaummn ons MUKponpeanpuaTUN.

2. Onnata TOoBapoB (paboT, ycrnyr) MOXeT MpOM3BOAUTLCA NOTPebUTeneM B COOTBETCTBUM C YKa3aHMEM
npogaBsua (MCMONMHUTENS) MyTeM pacyeToB 4Yepe3 CYyObeKTOB HaUMOHANbHOM MNATEXHOW  CUCTEMBb,
OCYLLIECTBNSIOLLNX OKasaHWe NnaTexHblX YCryr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuickorn ®enepaunm o
HaUMOHarnbHOW NnaTeXHOM CUCTEME, €CNU MHOEe He YCTaHOBMeHO denepanbHbIMU 3aKOHAMU UM UHBIMK
HOpMaTMBHbIMMK NPaBOBbLIMU akTaMu Poccunckon ®enepauun.

3. Mpwu onnaTe TOoBapoOB (pPaboT, yCcnyr) HanMYHLIMU AEHEXHLIMU CPeAcTBamMU 0bsi3aTenbCTBa NOTpeduTens
nepen nNpoAaBLOM (MCMoOMNHWTENEeM) No onnarte ToBapoB (paboT, yCnyr) CY4MTalTCA UCMOMHEHHBIMWU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS1 HanWYHbIX AEHEXHbIX CPeACTB npoaaBLy (MCMONHUTENHO)
nnbo NnaTexHoMy areHTy (cybareHTy), OCYLLECTBSIOLWEMY AEATENbHOCTb N0 NpueMy nnaTtexen uandeckmx nuu,.

Mpn onnate TOoBapoB (paboTt, ycnyr) nyTem nepeBoga NpedocTaBnseMblX MNOTpedMTeNnemM HasnmyHbIX
OEHeXHbIX cpeacTB 6e3 oTkpblTUs 6GaHKoBcKoro cdeta obs3aTenscTtBa MOTpebOMTenss nepeg NpoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCrnyr) CYNTAKTCSA UCMONTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpeactB C MOMEHTa BHECeHusi NoTpebuteneM HanmuuHbIX AEHEXHbIX CPeacTB KpeauTHOW opraHusauum nmvbo
OaHKOBCKOMY MNaTeXHOMy areHTty (cybareHTy), OCyLUeCTBASOWMM OeATEeNbHOCTb B COOTBETCTBUM  C
3akoHoaaTenbcTBoM Poccuiickon ®enepannm o0 HauMoHanbHOW NNaTeXHON CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) NnyTem nepeBoda LEHEXHbIX CPEACTB B pamkax NMpuUMeHsieMbix opm
0e3Hanun4yHbIX pacdyeToB 06s3aTenbCcTBa noTpebutenss neped NpogaBLOM (MCMOMHWUTENEM) No onfaTe TOBapoB
(paboT, ycnyr) cunTarTcs UCMOSIHEHHLIMY B CyMME, YKa3aHHOW B pacrnopsiKeHUn O NepeBoae AEHEXHbLIX CpeacTs,
C MOMEHTa NOATBEPXKAEHMS €r0 UCMOMHEHMSA OOCNy>XUBaKOLEN NoTpedunTens KpeanTHOM opraHnsaumen.

4. MNMpwn onnaTte ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLLeHo YyCTaHaBnMBaTh B OTHOLLEHUN
oAHoro Buaga ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnartbl NOCpenCcTBOM
HanW4HbIX PacyYEeTOB MMM B pamKax NpUMeHsieMbIX (oopM Be3HanU4YHbIX pacyeTos.

5. MNpogaeel (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Y NOTPeOMTENs yObITKM, BbI3BaHHbIE
HapyLlleHneM TpeboBaHui NyHKTa 1 HACTOsALLEN CTaTbMW.

Cratbs 17. CynebHas 3awuTa npae notpebutenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCS Cyg0M.

2. Ncku o 3awmTe npaB notpebutenen moryT 6biTb NpeabsiBneHbl Mo BbIOOpy UCTUa B ¢y NO MECTY:

HaxoXdeHns opraHuM3aumM, a ecnu OTBETYMKOM SBNSAETCS WHAMBMAYyanbHbI NpeanpuHMMaTens, - €ro
XKUTENbCTBA;

XuUTenbcTBa unu npeboiBaHMsa NCTua;

3aKMIOYEHNST UM UCMOSTHEHMS 4OroBOpa.

Ecnu vck K opraHM3saumm BbITEKaeT U3 AeaTenbHOCTM ee hunmana unu npegctaBuTensCcTBa, OH MOXET ObITb
NpeabsBIEH B CyA MO MECTY HaXxOXOeHUs ee chunmana unv NnpeacTaBnTeNbLCTBA.
(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebuTtenu, MHbIE UCTUBI MO UCKaM, CBA3aHHBbIM C HapyLUeHUeM npaB notpebutenen, ocsoboxagaroTcd
OT ynnaTbl rOCy4apCTBEHHOMW MOLUSMHBI B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccunckon degepaumm o Hanorax
n cbopax.
(n. 3 B peqg. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebuTtens npu obHapy>keHN B TOBape HEAOCTAaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. nOTpe6VITeJ'Ib B Cliydae 06Hapy>KeH|/|9| B TOBape HeOOoCTaTKOB, €Clin OHUN HEe Obinu OroBopeHbI NpoaaBLIOM,
no cBoemy Bbl60py BripaBe:

KoucyanaHTnmoc www.consultant.ru Crpanuua 11 13 29

Hafe)XHafa npaBoBas noaaepxXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npegoctasneH KoHcynbTaHTl1oc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 07.05.2015
(c mu3m. n pon., Bctyn. B cuny ¢ 01.07....

notpeboBaTb 3aMeHbI HA TOBap 3TON e Mapku (3TUX e Moaenu u (unu) aptTukyna);

notpeboBaTtb 3aMeHbl Ha TakoW e ToBap [Opyron Mapku (MOLenu, apTuKyra) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOWN LieHbI;

notpeboBaTb COpa3aMeEPHOro YMEHbLUEHMWS MOKYMHOM LiEHbI;

notpeboBaTtb HeszamennuTENbHOrO Ge3BO3ME3OHOr0 YCTpaHeHWs HEe4OCTAaTKOB TOBapa WM BO3MELLEHUS
pacxodoB Ha WX UCMpaBrieHne NOTpPedUTENEM NN TPETLUM SNLIOM;

OTKasaTbCs OT MCMOJIHEHUSI [OroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa YynnayeHHOW 3a ToBap
cymmbl. o TpeboBaHMo NpoaaBua M 3a ero c4eT NoTpebutenb JOMKeEH BO3BpaTUTL TOBap C HegocTaTKaMu.

Mpu atom noTpebutenb Bnpaee noTpeboBaTb TakKkKe MOMHOMO BO3MELLEHUs] YObITKOB, MPUYMHEHHBLIX emy
BCNeACTBME MPOAaXM ToBapa HeHaanexalwero kavectBa. YObITKM BO3MELLATCS B CPOKW, YCTaAHOBMEHHble
HaCTOSALLMM 3aKOHOM Ans YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMn noTpebuTens.

B OTHOLWEHNM TEXHMYECKM CMOXHOro ToBapa noTpebutenb B crlydae OOHapyXeHusl B HEM HeOoCTaTKoB
BrpaBe OTka3aTbCs OT WUCMOSIHEHUSI AOroBopa Kynnu-npogaxu u notpeboBaTb BO3Bparta yrnsiavyeHHoW 3a Takow
TOBap CyMMbl OO NpeabsaBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOW e Mapku (MOAEenu, apTUKyna) unm Ha
TaKkoW Xe ToBap ApYyroh Mmapku (MoAenu, apTuKyra) C COOTBETCTBYIOLLMM MepepacyeToOM TOKYrNHOW LeHbl B
TeuyeHne NATHaALUaTh OHEeW co AHs nepegayn noTpebuTento Takoro Toeapa. Mo MCTeYeHUM 3TOro Cpoka yKkasaHHbIe
TpeboBaHWs noanexar yaoBNeTBOPEHNO B OAHOM M3 CneayroLmX Cry4vaes:

obHapyXeHune CcyLlecTBeHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIEeHHbIX HACTOSLLMM 3aKkOHOM CPOKOB YCTpaHEHUs HeOCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCMOSb30BaHWsi TOBapa B TeYeHWe KakAoro rofa rapaHTMHOro cpoka B COBOKYMHOCTU
Gonee yem TpuaLaTb AHEN BCreacTBME HEOAHOKPATHOIO YCTPaHEHWUsI €ro pasfnuyHbIX HEQOCTaTKOB.

MepeyeHb TeXHMYECKN CIOXHbIX TOBapoB yTBepxaaeTca NpasutensctBoM Poccuickon depepaumn.

(n. 1 B peq. ®PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHusi, ykazaHHble B MyHKTe 1 HACTOsSLWEN CTaTbu, NPeabsBnsOTCA NoTpebutenem npogasuy nnubo
YMOMHOMOYEHHOW OpraHn3aLmn Unm ynoriHoMOYEHHOMY MHAMBMAYaNbHOMY NpegnpvHuMaTento.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutenb BnpaeBe npeabaBUTb TpebOBaHWs, ykaszaHHble B ab3auax BTOPOM W MATOM MNyHKTa 1
HacTosILLen CTaTbW, U3rOTOBUTENMID, YNOMHOMOYEHHOW OpraHusauum unv yrnorHOMOYEHHOMY WHOUBMAOYarbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHMi NOTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO UMN UMMIOPTEPY
TOBap HeHagnexallero kadecTsa 1 notpebosaTb Bo3BpaTa ynnavyeHHON 3a HEro CyMMbI.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyTcTBME Yy NOTPEbUTENS KacCOBOro MM TOBapHOro Yeka nnbo MHOrO OOKYMEHTa, yO4OCTOBEPSIOLLNX
haKT 1 ycrnoBums NOKYMKK ToBapa, He SBNAETCS OCHOBaHMEM 1S OTKa3a B y4OBMETBOPEHUN ero TpeboBaHun.

Mpopgasel, (M3roToBUTENDL), YMOMHOMOYEHHAs OpraHMsauuMsi WNU  YNOMHOMOYEHHbI  UHAUBMAYANbHbIN
npeanpuHMMaTens, umnopTep 0bs3aHbl NMPUHATL TOBap HeHagsexallero Kkadecrtsa y notpebutens n B cnyyae
HeobX0AMMOCTM NMPOBECTM NPOBEPKY KadyecTBa ToBapa. [loTpebutenb Bnpaee yvyacTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HUKHOBEHWS HeOOCTaTKOB ToBapa npogaBel (M3roTOBUTENb),
YMOMHOMOY€EHHas OpraHu3aumns UM ynorTHOMOYEHHbIN UHAMBUAYANbHbIA NpeanpuHUMaTesb, UMNopTep 06s3aHbI
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOM CYET. JKCNepTusa ToBapa NpPOBOAUTCS B CPOKW, YCTAHOBMEHHbIE CTaTbAMM
20, 21 wn 22 HacTtosAwero 3akoHa [Ans YAOBMETBOPEHUS COOTBETCTBYHWOLWMX TpeboBaHun notpeburtens.
MoTpebuTens BNpaBe MpPUCYTCTBOBATb MPU MPOBEAEHMU IKCMEPTM3bl TOBapa M B CIlydae Hecornacus ¢ ee
pesyrnbTataMy OCMOPUTb 3aKMOYEHNE TaKkoW 3KCMEPTU3bl B CyAeOHOM nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTate aKkcneptu3bl TOBapa YCTAHOBIIEHO, YTO €ro HedoCTaTKM BO3HMKIW BCMEACTBUE
0bCTOATENBLCTB, 3a KOTOpbIE HE OTBEYaeT NpogaseL, (M3roToBUTeNb), NoTpebuTene 06s3aH BO3MECTUTL NPOAaBLY
(n3roToBuTENIO), YNONMHOMOYEHHOW OpraHu3aLun UM ynorHOMOYEHHOMY VMHOVBUAYaNbHOMY MpeanpuHUMaTento,
MUMMOPTEPY pacxodbl HAa NPOBEAEHME IKCMEPTU3bI, a TAKKE CBA3AHHbIE C €€ NPOBEeEHNEM pacxodbl Ha XpaHeHue
N TPAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)
6. lMpogaeey (M3roTOBMTEMDL), YMOMTHOMOYEHHas! OpraHM3auusi WM YMNOSTHOMOYEHHbIN VMHOAUBUOYalbHbIN
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npeanpuHUMaTenb, UMNopTep OTBeYaeT 3a HeJoCTaTKu ToBapa, Ha KOTOPbIA HEe YCTaHOBMEH rapaHTUMHbLIA CPOK,
ecnu noTpebuTenb JOKaXeT, YTO OHM BO3HWKIM 0 Nepefayn ToBapa NoTpeduTento unm no npuinHam, BO3HUKLLIMM
[0 3TOro MOMeHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHUMM TOBapa, Ha KOTOPLIM YCTAHOBMEH rapaHTUMHBLIA CpoK, Mpodasel, (M3roToBUTEND),
YMOMHOMOY€EHHas opraHvM3auns Unn ynonHOMOYEHHbIN MHANBUAYanbHbLIN NpeanpuHuMaTens, UMnopTep oTeevaeT
3a HeJoCTaTKM ToBapa, €Criv He JOKaXeT, YTO OHWM BO3HUKIM Mocne nepegadu ToBapa notpebuTento BcrneacTane
HapyLleHus noTpebuTenemM npaBun UCNOMb30BaHWSA, XpPaHEHNS UM TPaAHCNOPTUPOBKM TOBapa, AeNCTBUA TPeTbUX
nnY Uy HeNpPeoaorIMMON CUnbI.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®efeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka kpynHorabaputHOro ToBapa u ToBapa Becom 6oree nsTv KANorpamMmmoB Afsi PEMOHTA, YLEHKN,
3aMeHbl U (MnM) BO3BpaT MX MNOTPEOUTENO OCYLLECTBASTCA cCunamMy M 3a cyeT npogasua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHuM3aummM Wnu YNonHOMOYEHHOrO WHAMBMAYaNbHOro npeanpuHuMarens, umnoptepa). B
criyyae HEWCNOmNHEeHMs OaHHOM 00s3aHHOCTW, a Takke npu  OTCYTCTBUM npogasBua  (M3roToBuTENS,
YNOMHOMOYEHHOW OpraHM3aumMm Unu YnonHOMOYEHHOrO WMHOWBMAYaNbHOrO npeanpuHMMaTend, uMmnoprepa) B
MecTe HaxoXgeHust noTpebuTtens goctaBka M (UnM) BO3BPAT YKa3aHHbIX TOBAPOB MOIYT OCYLLECTBATLCA
notpebutenem. lNpu atom npogasel, (M3roTOBUTENb, YMNOMHOMOYEHHAs OpraHuM3auus WM YNONHOMOYEHHbIV
nHAMBMAYanbHbIN NpeanpuHUMaTens, uMnoptep) obsds3aH BO3MECTUTb MNOTPebuTento pacxodbl, CBs3aHHbIE C
O0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbsa 19. Cpokun npeabserneHnst notpeburenem TpeboBaHnin B OTHOLLIEHMM HEQOCTATKOB TOBapa

1. MoTpebutenb BnpaBe NpeabABUTbL NPEOYCMOTPEHHbIE cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogaBuy  (M3roTOBWTEMNHD,  YMONIHOMOYEHHOW OpraHu3auum WnuM  YNosrIHOMOYEHHOMY  MHAMBMAYaNbHOMY
npeanpuHAMaTento, UMNopTepy) B OTHOLUEHUM HEAOCTATKOB TOBapa, €CNU OHU OOHapyXeHbl B Te4yeHue
rapaHTUAHOroO CpoKa MM CpoKa rO4HOCTMY.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeEHWM TOBApPOB, Ha KOTOpPble rapaHTUMAHbIE CPOKW WU CPOKU TOAHOCTM HE YCTaHOBIEHBI,
noTpebutens Brnpase NPeabsBUTL yKasaHHble TPeOOBaHWSA, eCv HEQOCTATKM TOBapoOB OOHAPYXEHbl B pasyMHbIN
CPOK, HO B npedenax [AOBYX NEeT CO AOHA nepegayn ux notpebutento, ecnu Gonee ANWUTENbHbIE CPOKU He
YCTaHOBSEHbI 3aKOHOM WU JOFOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTMIHBIA CPOK TOBapa, a TaKkke CPOK ero crnyxbbl ucuucnseTcsa co OHA nepefadn ToBapa
noTpebuTento, ecnu MHoe He MpPedycMOTPEeHO AoroBopoM. Ecnv geHb nepefayv ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKWN UCHNCHSIKOTCS CO AHSA U3rOTOBMEHMS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsi ce3oHHbIX ToBapoB (00yBW, oaexabl M MPOYMX) STU CPOKM WMCUUCASIOTCS C MOMEHTa HacTynneHus
COOTBETCTBYHOLLLENO CE30Ha, CPOK HACTYNIEHMS KOTOPOro onpeAenseTcs COOTBETCTBEHHO cybbekTamm Poccuiickoin
denepaummn ncxoaa ns KNMMMaTUYECKNX YCIIOBUIA MECTa HaXOoXOEeHUsI NOTpebutene.

Mpun npogaxe ToBapoB Mo obpasuam, No No4vTe, a Takke B Cly4vasiX, €CriM MOMEHT 3aKMYeHns JoroBopa
Kynnn-npogaxu U MOMEHT nepedayn ToBapa MNOTpebuTento He COBMadalT, 3TM CPOKM UCHUCIISIOTCA CO OHS
OOCTaBku ToBapa noTpebutento. Ecnv notpebutenb nueH BO3MOXHOCTWM WCMOMb30BaTb TOBAap BCHeACTBME
06CTOATENLCTB, 3aBUCALWMX OT MpodaBua (B 4YaCTHOCTW, ToBap HyXAaeTcs B CheuuanbHoOW YCTaHOBKeE,
MOAKIMIOYEHUN UK COOPKe, B HEM UMEIOTCS HEAOCTaTKN), rapaHTUIMHbBIA CPOK HE TeYeT 40 YCTPaHeHNs NpPoaaBLOM
Takux obcTonTenbeTB. ECnn geHb AOCTaBKW, YCTaHOBKM, MOAKIOYEHNS, COOpPKU ToBapa, YCTPaHEHMWS 3aBUCSILLIMX
OT NpoAaBLa 06CTOSATENLCTB, BCEACTBME KOTOPLIX NOTPEBUTEND HE MOXET MCNOMBL30BaTb TOBAP MO HA3HAYEHWID,
onpenennTb HEBO3MOXHO, 3T CPOKN UCHUCIAIOTCA CO AHS 3aKIOYEHMs] OroBopa Kynmnu-npogaxm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au, ucknio4deH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

Cpok roaHocTV ToBapa onpeaensieTcs NepuogoM, UCHUCISIEMbIM CO AHSI U3TOTOBMIEHMS] TOBapa, B TeYeHUe
KOTOPOro OH MPUrOAEH K WCMOMb30BaHUIO, UMM [aToW, [0 HacTyrnfieHuss KOTOpPOW ToBap MPUIOA4eH K
NCMNONb30BaHMIO.

MpoaomKMTENBHOCTL CpOKa FOAHOCTM ToBapa [AOIKHA COOTBETCTBOBAaTb obs3aTerbHblM TpeboBaHUsAM K
6Ge3onacHocTM ToBapa.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMIEKTYIOLWME U3LENNSA N COCTaBHbIE YacTy OCHOBHOTMO
ToBapa. apaHTUIHbIE CPOKN Ha KOMMMEKTYOWME N30ENUSA U COCTaBHbIE YaCTU UCHUCASIIOTCA B TOM XXe MOpsiaKe,
YTO W rapaHTUNHBINA CPOK HA OCHOBHOWN TOBap.

[apaHTUAHbIE CPOKM Ha KOMMIEKTYIOWME W3OEeNnns U COCTaBHble YacTU TOBapa CYMTAKTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE u3fenue, ecrnn WMHOe He YCTaHOBMeHO AoroBopoMm. B cnydvae, ecnv Ha
KOMMMEKTyoLee M3genne M COCTaBHYO 4YacTb TOoBapa B [OrOBOpPE YCTAHOBIIEH FapaHTUMHLIA CPOK MeEHbLUEN
NPOLOKUTENBHOCTN, YEM TFapaHTUMHLIA CPOK Ha OCHOBHOE u3genue, notpebutenb BnpaBe NpeabsiBUTHL
TpeboBaHusl, CBSI3aHHble C HefocTaTkaMW KOMMMEKTYILWEero M3genusi U COCTaBHOW 4acTu ToBapa, Mpu Ux
0oBGHapyXeHMN B TEYEHNE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3aenuve, eciiv MHOe He NpeayCMOTPEHO LOrOBOPOM.
(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnv Ha kKOMMNNekTylolwee mM3genue YCTaHOBIEH rapaHTUiHbIA CPOK OOonblUer MpoAOrHKUTENbHOCTU, YeM
rapaHTUIAHbLIA CPOK HA OCHOBHOW TOBap, NOTPebuTenb BNpaBe NpeabsBUTb TPEOOBaHMSA B OTHOLLEHMN HELOCTATKOB
TOoBapa Mnpuv yCroBuM, YTO HeJOCTaTKN KOMMMEKTYOLWero n3genus obHapyxeHbl B Te4EeHNe rapaHTUMHOIO cpoka Ha
3TO M3genune, HeE3aBUCUMO OT UCTEYEHNS TapaHTUIAHOIO CPpoKa Ha OCHOBHOW TOBap.

4. CpoKu, yKasaHHble B HACTOSILLIEN CTaTbe, JOBOAATCA A0 CBeAeHMA NoTpebutens B MHpopmauumn o ToBape,
npegocTaBnsgemMon noTpebuTento B COOTBETCTBUM CO cTaTbeln 10 HacTosLwero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN AOroBOPOM FapaHTUMHBIN CPOK COCTaBnseT MeHee OByX NeT U
HeJoCTaTKM ToBapa OOHapyXeHbl NoTpebutenem no UCTeYeHUM rapaHTUMIHOIO cpoka, HO B Mpedenax AByX reT,
notpebutens BnpaBe MNpeabsBUTb Npoaasly (M3roToBuTento) TpeboBaHusA, NpeayCMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecnu OOKaXeT, YTO HedoCTaTKM ToBapa BO3HWKIIM OO ero nepegadyv notpebutento unu no
npuynHaMm, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWs CyLeCTBEHHbIX HEAOCTaTKOB ToBapa noTpebutens BApaBe MpegbsaBuUTb
n3rotoBuTento (ynoriHOMOYEHHOW OpraHM3auum Unu ynorTHOMOYEHHOMY MHAVBUAYaNbHOMY NpeanpuHuMaTento,
umnopTepy) TpebosaHve 0 6€3BO3ME3AHOM YCTPAHEHUN TakNX HEOQOCTATKOB, €CIM AOKaXeT, YTO OHU BO3HWUKMAW A0
nepegayv ToBapa noTpeduTento Unm No NPUYMHaM, BO3HUKLIMM A0 3TOro MOMeHTa. Yka3aHHoe TpeboBaHe MoxeT
ObITb NpegbsABNEHO, ecnn HegoCcTaTky ToBapa OBHapyXeHbl MO UCTeYeHMU ABYX NEeT CO AHSA nepegayun ToBapa
notpebuTtento, B Te4eHne YCTaHOBIIEHHOIO Ha TOBap Cpoka CNyObl UNN B TeYEeHNe OecATM NeT Co AHA nepegayn
TOBapa NoTpebuTento B Criydae HEyCTaHOBIEHMS Cpoka crny0bl. Ecnn ykazaHHoe TpeboBaHue He yaoBNeTBOPEHO
B TeYeHve ABaguaTv AHen Co OHA ero npegbasneHus notpebutenem nnm obHapy>KeHHbIN UM HeJoCTaToK ToBapa
ABNSAETCA HEeYyCTpaHUMbIM, NOTpebuTenb No cBoeMy BblIbOpY Brpase NpeabsBuUTb N3rOTOBUTESNHO (YNONTHOMOYEHHON
opraHuM3aumMmM WM YNONHOMOYEHHOMY  WHAMBMAyanbHOMY  MpegnpuvHUMaTtento,  UMMIopTepy)  MHble
npeaycmoTpeHHble NMyHKTOM 3 cTtaTbk 18 HacTosiwero 3akoHa TpeboBaHMs M BO3BPaTUTb TOBap M3rOTOBUTESHO
(YyNOrMTHOMOYEHHON OpraHu3aumM UNu ynorTHOMOYEHHOMY MHAUBMAOYaNbHOMY NpeAanpuHMMaTento, umMnopTepy) u
notpeboBaTb Bo3BpaTa yniavyeHHOW AEHEXHON CyMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHre HegoCTaTKoB ToBapa M3rotoButernieM (MpogaBLOM, YIOSTHOMOYEHHOW OpraHu3aumen
UM yNonHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHMMaTenem, MMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi He4OCTaTKOB TOBapa He onpeaerieH B MMCbMEHHON (hopMe CornalleHneM CTOPOH,
9TU HeJoCTaTKU LOSMKHbI ObiTb YCTPaHEHbl M3roToBUTENeM (NpoAaBLOM, YNONHOMOYEHHOW opraHu3auuven wunu
YMONMHOMOYEHHbIM  MHAMBMAYANbHLIM  NpeanpuHUMaTeneM, WMMNOPTEPOM) He3aMenMTeNbHO, TO €eCTb B
MUHUMAasbHbIA CPOK, O0OGBEKTUBHO HEOOXOAUMBIN ANst UX YCTPAHEHUSI C Y4ETOM OObIMHO MPUMEHSIEMOro cnocoba.
Cpok ycTpaHeHus1 HeoCTaTKOB TOBapa, onpenensemblii B NMCbMEHHON DOPME COrfalleHneM CTOPOH, HE MOXET
npeBbillaTh COPOK NATb OHEN.

B cnyyae, ecnu BO BpeMsi YCTpaHEHWs HeOOCTATKOB ToBapa CTAHET O4YEBMOHLIM, YTO OHW He OyayT
yCTpaHeHbl B OnpedeneHHbI CornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKrouWTb CorfalleHme O HOBOM CpPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [py STOM OTCyTCTBME HEOBXOAMMbIX ANS YCTPaHEHWst HeQoCTaTKOB ToBapa
3anacHblX YacTel (geTanen, maTepuanoB), 060pyaoBaHUA UM NogobHbIE MPUYMHBLI HE SBMNSHOTCS OCHOBaHMEM
ONS 3aKMIOYEHMsT COrnalleHnsl O TakoM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeaeneHHoro cormnalleHemM CTOPOH nepBoHaYarnbHo.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)
2. B oTHOWEHNM TOBapoB ANUTENBHOMO MOMb30BaHUSI W3roTOBMTEMb, MpofdaBel, NGO yrnorHOMOYEHHast
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opraHu3aumsi UM  YrnosIHOMOYEHHBIN  UHAMBUAYANbHbLIA  NpeanpuHUMaTtens 0053aHbl NMpu  NpegbsBeHun
noTpebutenem ykasaHHOro TpeboBaHMA B TpPexAHEBHbIN CpoK 6e3Bo3Me3HO NpenocTaBWTb MOTPebuTento Ha
nepuon pemMoHTa TOBap AMWTENbHOrO MOMb30BaHWSA, 06nagalowmMin 3TUMKU Xe OCHOBHbIMW NOTPEOUTENbCKUMU
cBoncTBamn, obecnedmB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBApOB ANWUTENbHOrO MONb30BaHMA, Ha KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnmeaeTcs MpaBuTenscTBom Poccuiickon ®eagepauun.
(B pea. PepepanbHbIx 3akoHoB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHWss HeJoOCTaTKOB TOBapa rapaHTUMWHbLIA CPOK Ha Hero npoprieBaeTcs Ha nepuod, B
TeuyeHne KOTOPOro ToBap He MCNOMb30Bancs. YkasaHHbI NEPUOA NCUNCNAETCA CO AHA obpalleHns noTpedbutens ¢
TpeboBaHWemM 00 ycTpaHeHMM HeJoCTaTKOB ToBapa [0 AHSA Bbigauu €ro no OKoHYaHuuM pemoHTa. lpu Bbigade
TOBapa W3roToBuTEmNb (NpodaBeL, YMNOMHOMOYEHHAs OpraHmM3auusi WM YrNoNTHOMOYEHHbIN MHAMBUAYarbHbIN
npegnpuHMMaTernb, UMnopTep) obs3aH NpefocTaBUTb B MMCbMEHHOW dhopme noTpedbuTento nHdopmMaumio o gate
obpalleHusi notpebutens ¢ TpeboBaHnem 06 yCTpaHeHUM OGHapyXeHHbIX WM HeOoCTaTKOB ToBapa, O AaTte
nepeaady ToBapa notpebutenem Ans ycTpaHeHUs HeJoCTaTKoB TOBapa, O AaTe YCTpaHeHWsl HeJoCTaTKoB ToBapa
C WX onucaHveMm, ob MCMonb3oBaHHbIX 3aMacHbIX YacTaAx (geTansx, mMatepuanax) M O gate Bbijdadu ToBapa
NoTPebUTENI0 MO OKOHYaHUM YCTPaHEHUs] HEAOCTaTKOB TOBapa.

(B peqn. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpun ycTpaHeHMn HeJoCTaTKOB TOBapa NOCpeacTBOM 3aMeHbl KOMMNMNEKTYIOLWEro n3genns unn coctaBHoOM
YacTu OCHOBHOIO U3Aenusi, Ha KOTopble YCTaHOBMEHbl rapaHTUHbIE CPOKW, Ha HOBblE KOMMMEKTyLWee usgenve
W COCTaBHYI0 YaCTb OCHOBHOIMO M3OEeNns yCTaHaBNUBAETCH rapaHTUMHBIA CPOK TOW >Ke NPOAOIKUTENBHOCTH, YTO
W Ha 3aMeHeHHble KOMMMEeKTylLee W3genue UM COCTaBHYH 4YacTb OCHOBHOMO M3OEeNnusd, €cnu KHoe He
npeaycMOTPEHO OOFOBOPOM, U rapaHTUMHBIA CPOK MCHUCASETCA CO AHSA Bblgadn noTpebuTtento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHagiexalero Kayectea

1. B cnyyae obHapyxeHust noTpebutenem HeOOCTaTKOB TOBapa U NpeabsBreHnst TpeboBaHMst O ero 3ameHe
npogasel  (M3roToBUTEMb,  YMOMHOMOYEHHAs  OpraHuM3auus  WAM - YMONMHOMOYEHHbIA  MHOVBMAYaNbHbIN
npeanpuHuMmarens, umnoptep) obsa3aH 3amMeHUTb Takol TOBap B TeYeHME CeMu OHEW CO OHSA npenbsaBreHus
yKasaHHoro tpeboBaHusi noTpebutenem, a npu HeobxooMMOCTU AOMOMHUTENbHOW MPOBEPKM KavyecTBa Takoro
ToBapa npodaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHON OpraHu3auven unm ynoriHOMOYEHHbIM MHAMBUAYalbHbIM
npeanpuHMMaTenem, UMNOPTEPOM) - B TEHYEHWe ABaguaTtn gHEN CO OHA NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnu y npogasua (M3rotoBuTeENs, YNONMHOMOYEHHOW OpraHvM3aumnm nnm ynofHOMOYEHHOTO UHANBUAYaNbHOIo
npeanpuHMMaTens, MnopTepa) B MOMEHT NpeabsABneHns TpeboBaHns OTCYTCTBYET HEOOXOAMMBIN OMS 3aMeHbI
TOBap, 3aMeHa JoimkHa OblTb NMpoBeAeHa B TEYEHME Mecsilia Co AHS NpeabsBneHns Takoro TpebosaHus.

B panoHax KpanHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHWe noTpebuTtens O 3aMeHe
ToBapa nNoANeXuT yOOBMETBOPEHUMIO MO €ro 3asiBMEHW0 B CPOK, Heobxoaumbld Ans odYepegHOW OO0CTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TV panioHbl, B Cryvyae OTCYTCTBMSA y MpogaBua (M3roToBMTENS, YNONHOMOYEHHOMW
opraHu3aumMmM WnuM yMnorTHOMOYEHHOro WHAMBUOYaNbHOTO MpeanpvHumaTtensi, mmnoprtepa) Heobxogumoro Aans
3aMeHbl TOBapa Ha AeHb NPeabaABIIEHNs Yka3aHHOro TpeboBaHus.

Ecnv gna 3ameHbl ToBapa Tpebyetrca ©Oonee cemu gHen, no TpeboBaHuio noTpebuTtens npopasel
(n3rotoBuTENbL NMOO YNONTHOMOYEHHAs OpraHu3aLms U yNorTHOMOYEHHbIN MHAUBMOYanbHbIN NpeanpuHMMaTenb)
B TeYEHMEe Tpex AHEN CO OHSA npeabsBrneHns TpeboBaHMs 0 3aMeHe ToBapa 06s13aH 6€3B03Me3AHO NpeaoCcTaBnTb
notpebutento BO BpeMEHHOE MONb30BaHME Ha Nepuof 3aMeHbl TOBap ASIMTENbHOMO NOMb30BaHWs, obnagaroLwmnn
3TMIMM K€ OCHOBHbIMU NOTPEBUTENBLCKMMM CBOMCTBaMK, 0OecneymB ero 4OCTaBKy 3a CBOW CYET. JTO MpaBuiio He
pacnpoCcTpaHseTCa Ha TOoBapbl, MEpeYeHb KOTOPbIX ONpedeniseTcss B COOTBETCTBMM C MyHKTOM 2 ctaten 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaanexatlero kKa4ecrTsa AOMKeH ObITb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He ObIBLUNIA
B ynoTpebneHuun.

Mpu 3ameHe ToBapa rapaHTUMHBIN CPOK MCHMCSIETCS 3aHOBO CO AHS Nepefayvm ToBapa notpebutento.

Cratbs 22. Cpoku yOoBneTBOpeHnsl OTAerNbHbIX TpeGoBaHuii noTpebutens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHusa NOTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHON LieHbl TOBapa, BO3MELLEHUN PacXOaoB
Ha ucnpaBreHve HeOoCTaTKoB ToBapa noTtpebuTenem wnu TpeTbMM NMLOM, BO3BpaTe YMravyeHHoW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHWe O BO3MelUeHUM YObITKOB, MPUYMHEHHbIX MNOTpebuTento BCrneacTBue
npogaxu ToBapa HeHagnexallero kayectBa nvubO MpefocTaBneHUs HeHaanexallen umHgopmaumm o ToBape,
noanexar ygoBneTBOpPeHMo NpoaaBLOoM (M3roToBUTeneMm, ynoriHOMOYEHHOW OpraHM3aumen unm ynonHoOMOYeHHbIM
WHOMBMAOYaNbHLIM MpeanpuHUMaTteneM, WMNOPTEPOM) B TevyeHWe [AecATM [He CO [OHA npeabsaABreHust
COOTBETCTBYIOLLEro TpeboBaHus.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratban 23. OTBETCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YMNOMHOMOYEHHOW  OpraHusauum  unm
YNOMHOMOYEHHOrO MHAMBWUAYaNbHOrO npeanpuHMMaTensi, UMnopTepa) 3a MPOCPOYKY BbINOMHEHMS TpeboBaHWn
notpebutens
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHvne npegycMoOTpeHHbIX ctaTbsamu 20, 21 n 22 HacTosiero 3akoHa CpOKOB, a Takke 3a
HeBbINOSTHEHME (3a0€epPXKy BbINOSNIHEHUS) TpeboBaHna NoTpebuTensa o NpegocTaBneHnM emy Ha nepuog pemoHTa
(3ameHbl) aHanorM4YHOro ToBapa npopasel, (M3roToBUTESb, YNOMHOMOYEHHas OpraHM3aLmsa Unn yrnonHOMOYEHHbI
WHOMBMAYANbHbIA NpeanpMHUMaTenb, UMMNOPTEP), 4OMNYCTUBLLMI TakMe HapyLLEHWs, ynrnadnsaeT notpebutento 3a
KaXXabl AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pasMepe O4HOro NpoLeHTa LeHbl ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcsi, UCX04s U3 €ro LieHbl, CyLLIeCTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue
noTpebutens fOmKHO ObiNo ObiTb YAOBNETBOPEHO NPoAaBLOM (M3roTOBMTENEM, YNONTHOMOYEHHOW OpraHu3aumei
NN YNONMHOMOYEHHbIM  MHAMBMAYamNbHbIM  NpeanpuHUMaTteneM, WMNopTepoMm), B AeHb [0OPOBOMLHOMO
YOOBIETBOPEHUS Takoro TpeboBaHWs wnM B AOeHb BblHECEHMS cydebHoro pelweHuns, ecnun TpeboBaHue
[06POBOBHO YAOBMETBOPEHO HE ObINO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINomnHeHMs TpeboBaHW NOTPEOMTENS B CPOKW, NPEeayCMOTpPEHHble cTatbammn 20 - 22
HacTosulero 3akoHa, noTpeduTens Bnpaese Mo CBOEMY BbIOOPY NpeabsBUTb MHblE TpebOoBaHMS, YCTAHOBIEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

Cratbs 23.1. lNocnenctensa HapyLLeHUs NpoaaBLIOM CpPoKa nepenadn npeaBapuTenbHO OMflayeHHoro Toeapa
norpedurento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-903)

1. [JoroBop Kynnu-npogaxu, npegycmaTpmBarowmn o6sa3aHHOCTb NOTpeduTens npegBapuTenbHO OnnaTtuTb
TOBap, AOJMKEH CcoAepXKaTb YCINOBME O CPOKe Nepeaayun ToBapa notpedutento.

2. B cnyyae, ecnu npogaseL, NonyyvBLINA CyMMY NpedBapuTenbHON onnatbl B onpeaeneHHoM JOroBOPOM
Kynnn-npogaxu pasMmepe, He UCNoMHU 06s3aHHOCTL MO Nepefaye ToBapa NOTPEOUTENIO B YCTAHOBMEHHbIA TakuM
JOroBOpPOM CPOK, NOTpebuTenb No cBoeMy Bbibopy BrnpaBe noTpeboBaThb:

nepeaady onnavYeHHoro ToBapa B YCTAHOBIEHHbIA UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuUTErNbHONM onnaTtbl ToBapa, He NepeaaHHOro NPoAaBLOM.

Mpn aTom noTpebuTtenb BrnpaBe NOTpebOBaTb TakkKe MOMHOIO BO3MELLEHUST YObITKOB, MPUYMHEHHBIX eMy
BCMNEACTBME HapYLUEHUs YCTaHOBIIEHHOrO [OFOBOPOM  KYMMM-NPOAAXW Cpoka nepefayv npenBapuTenibHoO
onnayYeHHoro Tosapa.

3. B cnyyae HapylleHUs yCTaHOBMIEHHONO OOroBOPOM KYMM-MPOAAXM Cpoka nepedayu npeaBaputenibHo
onnayeHHoOro ToBapa NoTpebuTento npodaBeL, ynnaynBaeT emy 3a Kaxabli 4eHb MPOCPOYKU HEYCTOWKY (MEHW) B
pa3mepe NoNoBUHbI MPOLIEHTa CyMMbI NPeABapUTENbHON onnaThl ToBapa.

HeycTolika (neHu) B3biCKMBaeTCs CO [HS, KOrga Mo [OroBOpY Kynnu-MpoAaxu nepegada ToBapa
notpebutenio gomkHa Obina ObITb OCywlecTBneHa, OO AHA Mepedayn ToBapa NOTPebuTento wunvM Ao OHS
yAOBNETBOPEHUsI TpeboBaHMs NOTpebuTensi o Bo3BpaTe eMy NpeaBapUTESNbHO YNia4eHHON UM CyMMBbI.

Cymma B3bICKaHHOW NOTpebuTenem HeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpenBapuUTENbHOWM
onnarbl ToBapa.

4. TpeGoBaHus NoTpebuTens o Bo3BpaTe yrnnadeHHOW 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHMUN YObLITKOB
noanexar yOoBNETBOPEHUIO MPOAaBLOM B TeYeHMe [ecsTM OHEeN CO OHS NpedbsiBNeHUs] COOTBETCTBYHOLLEIO
TpeboBaHus.
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5. Tpe6OBaHVIF| I'IOTpe6VITeJ'IF|, YCTaHOBJ1€HHbIE MYHKTOM 2 HacTosilem cTaTbW, He noanexar
yAoBNeTBOpPEeHU0, eCn npoaasel, AOKaXeT, YTO HapylleHne CPOKOB nepenaqu I'IOTpe6I/ITeJ'II'O npeaBapuUTeribHO
onfa4YyeHHOro Toeapa npon3oLusno ecneacrene Henpeop,onwmoﬁ Ccunbl N1 No BUHE I'IOTpe6I/1TeJ'IF|.

Cratba 24. PacyeTbl ¢ NoTpeGutenem B criydae NprobpeTeHnss MM ToBapa HeHaanexalllero kayecTsa

1. Mpn 3ameHe TOBapa HeHagnexallero Ka4yecTBa Ha TOBap 3TOM ke Mapku (3Tux e mogenu u (unm)
apTuKyrna) nepepacyeT LeHbl ToOBapa He NPON3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpwn 3aMeHe ToBapa HeHaamnexalero kayecTsa Ha TakoW e ToBap OPYron Mapku (Mogenu, apTukyna) B
cryyae, ecnu LieHa ToBapa, NoAnexallero 3aMeHe, Hke LieHbl ToBapa, NPegoCcTaBneHHOro B3aMeH, notpeburens
OOMKeH OonnaTuTb pasHuLy B LieHax; B Cryyae, ecrnv LieHa ToBapa, noAanexailero 3aaMmeHe, Bbllle LieHbl ToBapa,
npegoCTaBNeHHOrO B3aMeH, pasHuLa B LieHax BbinnayvMBaeTcd notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, oOnpefenseTcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHWe nOoTpebuTenss He YOOBMETBOPEHO
npogaBuUoOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepefaBaemMoro B3amMeH ToBapa OnpefensaiTcd Ha MOMEHT
BblHECEHMNA CyOM peLleHnda O 3aMeHe ToBapa.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae npegbsiBneHus notpebutenem TpeboBaHUs O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LieHbl
TOBapa B pacyeT MpPUMHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsaBneHus notpebutenem tpeboBaHusa 06 yueHke
unu, ecrim oHo [oBpPOBONBHO HE YOOBMNETBOPEHO, HA MOMEHT BbIHECEHMSI CYLOM PELUEHUss O COpasmMepHOM
YMEHbLLUEHUN I'IOKyI'IHOVI LIeHbl.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpun BO3BpaTe TOBapa HeHagnexawero kKa4ectTea NnoTpebutens Bnpase TpeboBaTh BO3MELLEHNSA pasHULbI
MeXay LEeHOM ToBapa, YCTAHOBMEHHOW [OOrOBOPOM, W LEHOW COOTBETCTBYHLLIEr0O ToBapa Ha MOMEHT
[06pPOBOMBHOIO YAOBMETBOPEHNST Takoro TpeboBaHMa Unu, ecnmn TpeboBaHme OOOPOBOMLHO HE YOOBNETBOPEHO,
Ha MOMEHT BblHECEHUS CyJOM PeLUEHMS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PeanepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHaanexawero kavectBa, MPOOAHHOrO B KpeawuTt, noTpebutento
BO3BpaLLlaeTCca ynrnadvyeHHas 3a ToBap OEHeXHas Cymma B pasmepe MoralleHHOro KO AHK0 BO3BpaTta yka3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTcs nnaTa 3a npegocTaBneHne kpeanTa.

(n. 5 B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHanexawero kavecTBa, NpuobpeTeHHoro notpebutenem 3a cuyer
notpebutenbckoro Kkpeguta (3arma), npopaBel, 006s3aH BO3BpaTUTb MOTPEOMTEN ynnadeHHy 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniadveHHble noTpebuTenem MpoueHTbl U MHble NnaTtexu no 4Oorosopy
noTpebunTenbLCcKoro kpeaguTa (3anma).

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. NpaBo notpebutens Ha obmeH ToBapa Hagnexallero kayecTea

1. MoTpebuTensb BNpaBe 0OMEHATb HEMPOLOBOJILCTBEHHbIV TOBAp HaANEXallero KayecTBa Ha aHanornm4yHbIn
TOBap y Mpogasua, Yy KOTOpOro 3TOT ToBap Obin MpuobpeTeH, ecnu ykasaHHbIA TOBap He nogoLuen no dgopme,
rabaputam, pacoHy, pacuBeTke, pasMepy Unu KoMnrekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens MMeeT npaBo Ha 0OMeH HeNpoAOBOIILCTBEHHOINO TOBapa HaaneXallero Kayectsa B TeYeHUe
yeTblpHagLUaTh gHEN, HE cuMTast OHS €ro MOKymMKu.

OO6mMeH HenpodoBONBLCTBEHHOINO TOBapa HaAnexallero KadecrtBa MPOBOAMWTCS, €CNU yKa3aHHbI TOBap He
Obin B ynotpebneHmm, coxpaHeHbl ero TOBapHbI BUA, NOTPeEOUTENBCKME CBOMCTBA, NIOMObI, habpuyHbIe SpIibIKY,
a TakKe MMEETCS TOBapHbIA YEK UIM KAacCOBbIM Yek MO0 MHOW MOATBEPXKAANLIMA OnnaTty yka3aHHOro ToBapa
aokymeHT. OTCcyTCTBME y NOTpebuTenss TOBApHOrO YeKa WINKM KAacCOBOro Yeka Nmbo MHOro noATBepXaatoLlero
onnaTy ToBapa JOKYMEHTA He NMLIAET ero BO3MOXXHOCTM CChINaTbCs HAa CBMAETENbCKUE MOKa3aHusl.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He Moanexawmx OOMeHy MO OCHOBaHUAM, YKa3aHHbIM B HacCTOSILLEN CTaTbe,
yTBepxaaetcs NpasutenbctBom Poccuiickon deaeparmu.

2. B crnyyae, ecnvn aHanoruM4yHbIi ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHus notpebutens k
npogasuy, NOTPebUTENDb BNpaBe OTKA3aTbCHA OT UCMOMHEHWUst JOroBopa Kynnu-npodaxu u notpeboearb Bo3BpaTa
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YMravyeHHOW 3a ykasaHHbIi TOBap OEHEeXHOW cymmbl. TpeboBaHve noTpebuTens o Bo3BpaTe ynnadeHHon 3a
YyKa3aHHbIA ToBap [OEHEXHOW CyMMbl MOOMEXUT YOOBNETBOPEHUIO B TeYeHWe Tpex AHerW CO OHA Bo3Bpata
ykasaHHOro Toeapa.

Mo cornaweHnio noTpebuTensa ¢ npogasLOM OOMeH ToBapa MOXeT ObiTb MpeayCMOTPEH NpU NOCTYMNMEHNM
aHanorn4Horo ToBapa B npogaxy. lNpoaasel, 06s3aH He3amMeaNUTENbHO COOBLLMTE NOTPEBUTENO O NOCTYMNNEHNM
aHanorM4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbsa 26. YTpatuna cuny. - ®egepanbHbli 3akoH oT 25.10.2007 N 234-$3.
Cratbsa 26.1. McTaHUMOHHBIN cnocob npodaxu ToBapa
(sBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOM Kynnn-npogaxu MoxeT ObiTb 3aKrnto4eH Ha OCHOBaHUM O3HAKOMIEHUs noTpebutens c
npeanoXeHHbIM NPoAaBLIOM ONMMCAHWEM TOBapa NOCPeaCTBOM KaTarioros, MPOCMEKTOB, OykneToB, (POTOCHUMKOB,
CcpeacTB CBSA3W (TErNeBU3MOHHOW, NMOYTOBOW, PaAMOCBA3M U OPYIMX) WUIM MHBIMU UCKITHOYaOWNMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHMS MOTpebuTens ¢ ToBapom NMbo 06pas3uoM ToBapa NpY 3aKMOYEHWU TaKoro
Aorosopa (ANCTaHUNOHHbIM cnocob npogaku ToBapa) crocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBLUOM [0 3aKkMOYEHUss JOroBopa AOoSKHa ObiTb NpedocTaBneHa notpeduTtento nHdopmaums obd
OCHOBHbIX NOTPEOMTENBLCKNX CBOMCTBaxX ToBapa, OO0 agpece (MecTe HaxoXaeHus) npogaBua, O MecTe
N3roToBNEHNSA ToBapa, O NOMHOM (PUPMEHHOM HaMMEHOBaHMK (HAMMEHOBaHMK) NpoaasLa (M3roToBMTENS), O LEeHe
n 06 ycnosusix npnobpeTeHns ToBapa, O ero AoCTaBke, CPpoKe CIyXbbl, CpOKe rOAHOCTU U rapaHTUHOM CPOKE, O
nopsigke onnatbl TOBapa, a Takke O Cpoke, B TEYEeHMe KOTOPOro OEeNCTBYET MpensiokeHue O 3aKkmoyeHuu
gorosopa.

3. lMNoTpebutento B MOMEHT [OCTaBkM TOBapa [OOMKHA ObiTb B MUCbMEHHOW dopme npenocTaBrneHa
MHpopmauusa o ToBape, NpeaycMoTpeHHas ctatben 10 HacTodwero 3akoHa, a Takke NpeaycMOTPEHHas MyHKTOM
4 HacTosLen cTaTbn MHOPMAaLMA O MOPSAKE N CpOKax Bo3BpaTa TosBapa.

4. NoTpebutenb BNpase oTKasaTbCHA OT TOBapa B Ntoboe BpeMs 4o ero nepegadu, a nocrne nepegayv toeapa
- B Te4EeHMe cemMu gHeN.

B cnyyae, ecnn uHopmaumns o Nopsake M cpokax BO3BpaTa ToBapa Haanexallero kadectsa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb Bnpase oTka3aTbCsA OT TOBapa B
TeYyeHne Tpex MecsLeB C MOMEHTa nepegadv Toeapa.

Bosspar TOBapa Hagnexaiiero kayectBa BO3MOXEH B Crydae, eCnn COXpaHeHbl ero TOBapHbIM BuA,
noTpebuTenbckmue CBOMCTBA, a Takke AOKYMEHT, MOATBEpXOAtoLWmA chaKT 1 YCrIOBUSA NMOKYMKM yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTPebuTend AoKyMeHTa, noarBepxaatowero dakT v yCroBus MOKYMKW ToBapa, He nuvLiaeT ero
BO3MOXHOCTM CCbINaTbCs Ha Apyrve AokasaTenbCcTBa npuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutens He BrpaBe oOTkasaTbCAd OT TOBapa  Haanexawero KayecTBa, UMelOLEero
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOMCTBA, €CMW yKa3aHHbI ToBap MOXET ObiTb MCMNOMNb30BaH MCKTHOYMTENBHO
npuobpeTaroLwmm ero notpedurtenem.

Mpun oTkase noTpebutensd OT ToBapa MpoOaBeL, JOSPKEH BO3BPaTUTb €MY AEHEXHYI CyMMY, yniayvyeHHyt
notpebutenem no OroBopy, 3a UCKIMOYEHMEM PacxogoB NpodaBLa Ha JOCTaBKy OT noTpebutens Bo3BpaLleHHOro
ToBapa, He Mo3gHee 4eM 4epe3 [ecATb AHeW CO AHA npeabsBrneHusd notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTeus npodaxu ToBapa HeHag IeXallero kayecTsa AUCTaHLMOHHBIM CNOCOOOM npogaxu ToBapa
YCTaHOBMEHbI MOMOXEHUAMM, MPEQYCMOTPEHHBIMU CTaTbsiMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. NpaBnna npogaxu OTAerNbHbIX BUAOB TOBAapOB
(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTOENbHbIX BWMOOB TOBApOB YycTaHaBnuBawTca [lpaButenbctBoMm Poccuiickon
denepaumn.

Mnaga lll. 3ALLUTA NPAB MOTPEBUTENEN NPU BbINONMHEHUN
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PABOT (OKA3AHUW YCNIYT)
Cratbs 27. Cpoku BbINONHEHNUst paboT (OkasaHus ycnyr)

1. WcnonHutenb 06s3aH OCYLLECTBUTb BbINOMHEHWE paboThbl (OKa3aHue ycnyru) B CPOK, YCTaHOBIEHHbIN
npaBunamMy BbINOMHEHUS OTAENbHbIX BWAOB paboT (OkaszaHWs OTAeNbHbIX BWAOB YCMYr) WM AOroBOPOM O
BbIMONHEHUM paboT (okasaHwu ycnyr). B poroBope o BbiNomnHeHWM paboT (okaszaHWM yCryr) MOoXeT
npegycMaTpuBaTbCA CPOK BbINOMHEHUS paboTbl (OkasaHWs YCnyru), ecnu ykasaHHbIMU NpaBWnaMu OH He
NpegycMOTpeH, a TakkKe CPOK MeHbLUen MNPOAOIPKUTENbHOCTW, YEeM CPOK, YCTAHOBMEHHbIA YyKa3aHHbIMU
npasunamu.

2. Cpok BbINonHeHust paboTbl (OKa3aHusl yCcryrv) MOXeT onpefensTbcs AaTton (nepvodom), K KOTOpPOM
OOIMKHO ObITb 3aKOHYEHO BbIMOMHEHWe paboThl (okasaHue ycnyrn) unum (1) paTton (Nnepuogom), K KOTOPOM
NCMONHUTENb OMKEH NPUCTYNUTL K BbINOMHEHMIO paboThbl (OKasaHuo ycnyru).

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbiNnonHeHne paboTbl (OKasaHMe YCryru) OCYLIECTBRSIETCS MO 4acTaM (QocTaBka
Nnepuoan4ecKon nevaTn, TEXHNYECKoe 0bCny>XnBaHue) B TeHeHWe cpoka AeACTBMSA AOroBopa O BbIMONHEHUN paboT
(okasaHwuM ycnyr), OOMMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (Nepuofbl) BbIMNOMHEHUs Taknx pabot
(okasaHwus ycnyr).

Mo cornaweHno CTOpPOH B AoroBope MOryT ObiTb NPegyCMOTPEHbl TakKe CPOKW 3aBepLUeHUss oTAenbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).

(n. 3 BBeaeH ®efepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. Nocneactsnst HapyLLEHUA UCNOMHUTENEM CPOKOB BbINOSIHEHNST paboT (Oka3aHust ycnyr)

1. Ecnu vcnonHuTenb Hapywwmn CpoKWM BbINMOMHEHWUs1 paboTbl (OKkas3aHusa YCryrn) - CPpOKM Havana u (Mnm)
OKOHYaHUS BbINOMIHEHMS pPaboThl (OKaszaHus ycryrn) u (Mnn) NPOMEXYTOYHbIE CPOKM BbINOMHEHUST paboThl
(okasaHus ycrnyrn) unm Bo BPeMS BbINOMHEHUS paboTbl (OKa3aHWs ycryri) ctano OYeBMAHbIM, YTO OHa He BygeT
BbIMOMHEHa B CPOK, NOTpebutens No cBoemy Bbibopy Bnpase:

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-$3)

Ha3Ha4YMTb UCNOMHUTENIO HOBbLIN CPOK,;

(B pen. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyyYnTb BbiNOMHEHNE paboTbl (Oka3aHme ycryrn) TPETbMM NUuaM 3a pasyMHYI0 LEeHY UMW BbIMNOMHUTL ee
CBOMMUW cunamu 1 notpeboBaTb OT UCMOSTHUTENS BO3MELLEHUS MOHECEHHbIX PACXOA0B;

notpeboBaTh YMEHbLUEHWNS LIEHbI 3a BbINOSIHEHME PaboThl (OKa3aHue ycnyrun);

oTKasaTbCs OT UCMOSTHEHUSA AOroBOpa O BbINOMHEHWUM PabOoThl (OKa3aHUKM yCcnyru).

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOJSTHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX €MY B CBS3U C
HapyLUleHWEeM CPOKOB BbINOMHEHUSA paboTbl (OkasaHust ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
059 yOOBNEeTBOPEHUS COOTBETCTBYIOLLNX TpeboBaHui notpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HoBble CPOKM BbINOMHEHUS paboTbl (Oka3aHMs YCryrv) ykasbiBalTCA B
J0roBope O BbINOMHEHNM paboThl (OKasaHum ycnyrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cniyyae npocpoykM HOBbIX CPOKOB MOTpebutenb BnpaBe MpeabsiBUTb WCMOMHUTEND MHble TpeboBaHus,
yCTaHOBMEHHbIE NYHKTOM 1 HacTosLen cTaTby.

3. LeHa BbinonHeHHOM paboTbl (OKa3aHHOW Yycnyru), Bo3Bpaljaemas noTpebuTento npu oTKase oT
WCMNOSMHEHUS JOroBopa O BbINOMHEHUN paboThbl (OKa3aHMK yCIyru), a Takke y4yuTbiBaeMasi Mpu yMeHbLUEHUN LiEHbI
BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru), ONpenenserca B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbn 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTKase OT UCMOMHEHUS AOroBOpa O BbINOMHEHUM paboThl (OKa3aHUM yCryrn) UCNOMNHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHNSI CBOUX 3aTpaT, NPOM3BELEHHBIX B MpoLEecce BbINOMHEHUSA paboTbl (OKa3aHusa ycnyru), a
TaKKe Mnatbl 3a BbINOMHEHHY0 paboTy (OKa3aHHYH yCrnyry), 3a UCKIMIOYEHEM Cry4dasi, ecriv NoTpeduTens NpUHAN
BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry).

(B pea. degepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AG3au, ucknioveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.
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5. B cnyvae HapyLUeH/s1 yCTaHOBIEHHbIX CPOKOB BbINOMHEHNS paboThbl (OKa3aHus ycnyru) unn HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HAcTOsLLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENb yNravymMBaeT noTpedutenio
3a Kaxabl AeHb (Y4ac, ecnu Cpok onpeaerneH B Yacax) NpoCpoYKM HEYCTOWKY (MeH0) B pa3mMepe Tpex NpoLeHTOB
LieHbl BbINOMHEHWSA paboTbl (OKa3aHWUs ycryru), a ecnv LeHa BbiMOoNHeHUst paboTbl (OKasaHUs ycrnyru) 4OroBopom O
BbIMONHEHUN paboT (okasaHuM ycnyr) He onpegeneHa - oblen LeHbl 3akasa. [JoroBOpOM O BbIMOMHEHWM paboT
(oka3aHun ycnyr) mexgy noTpebutenem M UCMONHUTENEM MOXET ObiTb ycTaHOBNeH 6Goree BbICOKMN pasmMep
HEeYyCTOWKN (NeHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (neHsl) 3a HapylleHMe CpOKOB Hauvana BbINONHeHWst paboTbl (OkasaHwst ycnyru), ee atana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecrniv CPoK onpefeneH B 4acax) NPOCPOYKM BNNOTb A0 Hayana BbINOMHEHUS
paboTbl (Oka3aHWsa ycryru), ee atana unu npeabsaBneHus notpebutenem TpeboBaHUii, NPeAYCMOTPEHHbIX MYHKTOM
1 HacTosLWen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolka (neHs) 3a HapylUeHMEe CPOKOB OKOHYaHMS BbIMOMHEHUS paboThl (OkasaHus ycrnyrv), ee atana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecrnv CpoK ornpefeneH B Yacax) MPOCPOYKM BMNOTb OO OKOHYaHUS
BbINOMHEHNs paboTbl (Oka3aHuA ycnyrn), ee 3Tana wnu npeabsBreHns notpebutenem TpeboBaHui,
NpeayCMOTPEHHbBIX MYHKTOM 1 HacTosLWwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOW noTpebuTenem HeyCcTOMKM (MeHW) He MOXEeT MpeBbllaTb UeHy OTAernbHOro Buaa
BbINOMHEHUS paboTbl (OKa3aHMsA ycryrM) unu obLuylo LieHy 3akasa, ecriv LeHa BbIMNOMHEeHWs OTAenbHOoro Buaa
paboTbl (OKasaHWa ycrnyrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUN paboThl (OKa3aHuM yCryri).

Pa3mep HeycTONKM (NeHn) onpegenseTcs, UCXOAs M3 LieHbl BbIMONHEHMA paboThl (OKkasaHus ycrnyru), a ecnm
yKa3aHHas LeHa He onpegerneHa, ucxogs m3 obluen LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTens AOMKHO ObiNo ObiTb YOOBNETBOPEHO WCMOMHUTENEM B [AeHb A0OpOBOSbHOIO
YOOBIETBOPEHUS Takoro TpeboBaHWs wnM B [AeHb BblHECEHUS cydebHOro peleHus, ecnu TpebosaHve
notpebutens LOOPOBONBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpedbuTens, YCTaHOBMEHHblE MNYHKTOM 1 HacTosilen CcTaTtbl, He noanexar
YOOBIETBOPEHMWIO, €CNN UCTONHUTENb JOKaXEeT, YTO HapyLUEeHWe CPOKOB BbINOMHEHUS paboTbl (OKasaHus ycnyru)
NpOoM30LLIIO BCEACTBUE HENPEOOONTMMON CUMlbl UK MO BUHE NoTpebuTens.

Cratbsa 29. NpaBa notpebutens npyu obHapyXeHUM HeJOCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW yCryru)

1. MNoTpebutenb Npu oBHapPY>XeHUN HeQOCTaTKOB BbIMOSTHEHHOW pPaboTbl (OKa3aHHOW YCryru) BrpaBe Mo
cBoeMy Bblibopy noTpeboBaTh:

0e3B03Me3HOro yCTpaHEHUS1 He4OCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOM yCryri);

COOTBETCTBYIOLLLErO YMEHbLUEHNS LIEHbI BbIMONTHEHHOW paboTbl (OKa3aHHOW yCryrn);

6e3B03ME3AHOIO M3rOTOBMNEHUS APYro BelM W3 OOHOPOAHOrO MaTepuana Takoro e KavecTsa unm
MOBTOPHOTO BbINOMHEHUS paboTbl. Mpu 3TOM noTpebuTenb 00s3aH BO3BPATUTb pPaHee MepedaHHyl emy
NCMONMHUTENEM BELLb;

BO3MELLEHNS MOHECEHHBIX UM PacXO4OB MO YCTPAHEHMIO HEAOCTATKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOM
YCNnyru) CBOMMM cuiaMm unm TpeTbUMm nuuamm.

YpoBeneTtBopeHne TpeboBanni notpebutens o 6e3803mMe3gHOM yCTpaHEHUN HEAOCTATKOB, 06 M3roTOBMNEHUN
OPYror BeLlM UM O MOBTOPHOM BbIMOMTHEHMM paboThbl (OKasaHWM ycryrm) He ocBODOXOaeT MCMOMHWUTENS OT
OTBETCTBEHHOCTU B (pOPME HEYCTOMNKMN 3a HapyLLEHNE CPOKa OKOHYaHWUs BbIMOMTHEHUS paboThbl (OKasaHus ycnym).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe OTka3aTbCs OT MCMOSIHEHMS OOroBOpa O BbIMOMHEHUM paboTbl (OKasaHuu ycryru) u
notpeboBaTb MNOSIHOTO BO3MELLEHWNSI YObITKOB, €CMM B YCTAHOBMNEHHbIN YKadaHHbIM JOFOBOPOM CPOK HeAOoCTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru) He YCTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe OTKa3aTbCs
OT WUCMOMHEHUs1 AOroBopa O BbIMOJSIHEHWM PabOoTbl (OKa3aHuM yCcryrun), ecnu um OBHapy>KeHbl CYLLECTBEHHbIE
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrM) WM WHble CYLLECTBEHHbIE OTCTYMSIEHUSI OT YCNOBWIA
aoroeopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BrnpaBe noTpeboBaTb Takke MOSIHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHbLIX EMY B CBSI3W C
HegocTaTKkaMu BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLATCS B CPOKM, YCTAHOBIEHHbIE ASst
YOOBINETBOPEHUS] COOTBETCTBYHOLLMX TpeboBaHuii noTpebuTens.

2. LleHa BbInomnHeHHOM paboTbl (OkasaHHOW ycryrn), Bo3BpallaeMasi noTpebuTento npu oTkase oT
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NCMONHEHUs1 AOroBopa O BbINOMHEHWN paboThl (OKa3aHuM ycryru), a Takke yunTbiBaemasi Mpu yMeHbLUEHWUWN LieHbI
BbIMONIHEHHON paboTbl (OkasaHHOW Ycryru), onpenenseTcd B COOTBETCTBUM C NyHkTamu 3, 4 n 5 craten 24
HacTosiLlero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsi3aHHble C HegoOCTaTKaMW BbIMOMHEHHOW pPaboTbl (OKa3aHHOM ycnyru), MoryT ObiTb
npeabaBreHbl NpyY MPUHATAW BbINOMHEHHOW paboTbl (OKa3aHHOW yCrnyru) WM B XO4e BbINONHEHUS paboThbl
(oka3aHusi ycnyrn) nubo, ecnm HEeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW pPaboTbl
(oka3aHHOW ycryru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOSALLUM MYHKTOM.

MoTpebutens BnpaBe npeabsABnATb TpeboOBaHWA, CBsi3aHHbIE C HeAoCTaTKaMu BbINOMHEHHOW paboTbl
(oka3aHHOM ycnyru), ecnu oHM obHapyXXeHbl B TEYEHUE rapaHTUIAHOIO CpoKa, a MpW ero OTCYTCTBUM B pasyMHbIi
CpPOK, B npeaenax ABYX NeT CO AHS MPUHATUS BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyru) wunm naAtTu neT B
OTHOLLIEHNN HeJOCTaTKOB B CTPOEHUN U MHOM HEOBWWKUMOM MMYLLIECTBE.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb OTBEYaET 3a HeJocTaTku paboThl (YCnyru), Ha KOTOPYH He YCTaHOBIMEH rapaHTUMHbBINA CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHW BO3HWKNN A0 €€ NPUHATUS MM UMK NO MPUYMHAM, BO3HMKLUUM OO 3TOro
MOMEHTa.

B oTHoweHnn paboTbl (ycryru), Ha KOTOPYHO YCTaHOBIIEH rapaHTUAHBIA CPOK, CNOMNHUTENb OTBEYAET 3a ee
HeLoCTaTKW, ECNN HE AOKAXET, YTO OHW BO3HWKNK Nocne npuHATMSA paboTel (ycnyrv) notpebutenem BcrneacTeue
HapylweHMss WM npaBuri  UCMOMb30BaHWS pesynbTata paboTbl (ycnyrn), AEWCTBUMA TPeTbMX nuL  Unu
HenpeoaoNIMMON CUIbI.

(n. 4 BBegeH ®eepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, koraa npegycMOTPEHHbI AOFOBOPOM rapaHTUNHBIA CPOK COCTaBNseT MeHee AByX NeT (NaATtu
neT Ha HEeABWKMMOE UMYLLECTBO) M HegocTaTkm paboTbl (ycnyrn) obHapyXeHbl noTpebutenem no ucteveHum
rapaHTMNHOIO CpoKa, HO B npefenax AByX neT (NATM NeT Ha HeaBWKUMMOE MMYLLECTBO), NoTpedbuTtenb Brnpase
npeabABUTL TpeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILLen cTaTby, eCnn AOKaXeT, YTO Takue HegocTaTku
BO3HUKITM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycryri) unm no npuinHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUs CyLLECTBEHHbIX HeJocTaTkoB paboThbl (ycnyrn) notpebutens BnpaBe nNpeabsaBuTb
ncnonHuTento TpeboBaHne o 6e3B03ME3QHOM YCTPAHEHUMN HEQOCTAaTKOB, €CMW AOKAXET, YTO He4OCTaTKN BO3HMKIN
00 NPUHATKSA UM pesynbTaTta paboTbl (YCNyr) unm no npMynHam, BOSHUKLIUM 4O 3TOro MOMeHTa. 970 TpeboBaHue
MoXeT ObITb NpeabsaBeHO, eCnu Takme HedoCTaTkM OGHapyXXeHbl MO NCTeYeHUn AByX NeT (NATU NeT B OTHOLLEHUN
HEeABMKUMOro MMyLLLECTBA) CO AHA NPUHATUS pesynbtaTa paboTbl (ycnyru), HO B Npegenax ycTaHOBMEHHOrO Ha
pe3ynbTar paboTbl (ycrnyri) cpoka crny0bl UNn B TEYEHWE OEeCATU NET CO OHS NPUHATMSA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu Cpok cnyxObl He ycTaHoBneH. Ecnn paHHoe TpeboBaHue He yOOBNETBOPEHO B
TeyeHne ABaguatv OHEW CO OHS ero npegbsaABneHus notpedbutenem mnm obHapyXeHHbIM HedoCTaToOK ABMSeTCA
HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbiGOpy Bnpase TpeboBaThb:

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHNS LiEeHbI 3@ BbIMOMHEHHYI0 paboTy (OKa3aHHyo ycnyry);

BO3MELLLEHMS MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HeAOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCIyrun) CBOUMU CUNaMn U TPETbBMMU NMLAaMK;

OTKa3a OT MCMONTHEHMS 4OroBoOpa O BbIMOSTHEHMM paboTbl (OKa3aHUU yCryrn) n BO3MELLEHNS YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku ycTpaHeHUs HegoCTaTKOB BbINOSIHEHHOM paboThl (OKa3aHHOW yCryrm)

HepoctaTkn paboTbl (ycnyri) OomkHbl ObiTb YCTpaHeHbl UCMONMHUTENEM B pPasyMHbIA CPOK, Ha3HAYEHHbIN
notpedurtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbI NoTpebuTenem Cpok yCTpaHEHUs1 HeQOCTaTKOB TOBapa yka3biBaeTCcs B JOTOBOPE UMN B MHOM
MOANUCHIBAEMOM CTOPOHaMM JOKYMEHTE NGO B 3asiBNIEHUN, HaMpaBNEeHHOM NOTPebUTENEM UCTIONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue npeayCMOTPEHHbIX HacTosILLe CTaTbell CPOKOB YCTPaHEHUS HEeAOCTaTKOB BbIMOMHEHHOM
paboTbl (OKasaHHOW YCMyrM) UCMOMHUTENb YNravyMBaeT MOTPeOUTento 3a Kaxablh OeHb MPOCPOYKM HEYCTOWMKY
(neHlo), pasamep U NOPSAOK MCYMUCHEHUSI KOTOPOW OnpenensitoTcss B COOTBETCTBUM C MyHKTOM 5 cTatbu 28
HacTosLlero 3akoHa.
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B cnyyae HapylleHVMsi yKasaHHbIX CPOKOB MOTpebuTenb BnpaBe MpeabsBUTbL WUCTONMHUTENO MWHble
TpeboBaHusA, NpeayCcMOTPeHHble MyHKTamun 1 1 4 ctaTbk 29 HacTosALLero 3akoHa.

Cratbs 31. Cpoku yooBneTBopeHus otTaenbHbIX TpeboBaHui noTpebutens

1. TpeboBaHusi notpedbutens 06 yMeHbLUEHUM LieHbl 3a BbIMOMHEHHY paboTy (OKasaHHyk ycnyry), o
BO3MELLEHUN PACXOLO0B MO YCTPAHEHNIO HEQOCTATKOB BbIMONIHEHHON PaboThl (OKa3aHHOM yCnyrn) CBOMMM curnamm
Ny TpeTbMMMK NMuaMu, a Takke O BO3BpaTe ynradeHHow 3a paboTy (ycnyry) OAeHEeXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBSA3U C OTKA30M OT MCMOMHEHUs] OrOBOpa, NpeayCMOTPeHHbIe MyHKTOM 1 cTatbu 28 u
nyHkTammn 1 1 4 ctatbn 29 Hactoswero 3akoHa, nognexart yooBNeTBOPEHUI0 B OECATUAHEBHbIA CPOK CO AHS
npeabsaBreHns COOTBETCTBYIOLLEro TpeboBaHums.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpebutensa o 6e3B03Me3qHOM WM3rOTOBMEHMU OPYrON BELLU U3 OOHOPOOHOro mMatepuana
TaKOro Xe KayecTBa UMM O MOBTOPHOM BbINOMHEHWU paboTbl (OKa3aHuu ycnyrv) noanexart yoOBNeTBOPEHWI0 B
CPOK, YCTaHOBIEHHbIA ANsl CPOYHOrO BbIMONHEHUs1 paboTbl (OkasaHus ycrnyru), a B criyyae, ecrnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPegyCMOTPEHHbIN OOrOBOPOM O BbINOMHEHUM paboTbl (OKa3aHun ycnyru), KoTopbid 6bin
HeHagnexalle UCNOSHEH.

3. 3a HapyLuleHne NpefyCMOTPEHHbIX HACTOSILLIEN CTaTbeN CPOKOB YAOBIETBOPEHMS OTAEMNbHbIX TpeboBaHW
notpebutens ucnonHuTenb ynnadnBaeT NOTPedbuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTOWKY (MeHto), pasmep u
nopsigoK MCHUCINEHUS KOTOPOIN ONpeaensnTca B COOTBETCTBUN C MYHKTOM 5 cTaTtbu 28 HacToswero 3akoHa.

B cnyyae HapylleHMsi CPOKOB, YykasdaHHbIX B MyHKTax 1 M 2 HacToslwen crtaTbu, noTpebutenb Bnpase
npeabABUTbL UCMONMHUTENIO UHble TpeboBaHUA, NPeayCcMOTPEHHbIE MYHKTOM 1 cTaTtbk 28 un nyHkTamn 1 1 4 ctaTtbu
29 HacTosiwero 3akoHa.

Cratbs 32. NMpaBo noTpebutensa Ha 0Tka3d OT UCMOSHEHUS OOroBOpa O BbIMOSTHEHUN paboT (OKasaHuM ycnyr)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCsl OT MCMOMHEHMSI OOroBopa O BbINOSHEHUM paboT (okaszaHuu yCnyr) B
noboe BpeMs MNpu YCNOBMM OMnaTbl MCMOMHUTENO (DAKTUYECKU MOHECEHHbIX MM PaCXOAdoB, CBS3a@HHbIX C
NCMNoNHeHNneM 0653aTenbCTB No JaHHOMY AOroBopY.

Ctatbs 33. CmeTa Ha BbINoriHEHNe paboThl (Oka3aHue ycrnyrn)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycryrun), npegyCMOTPEHHOW [OroBOPOM O BbIMOSTHEHUKM paboThl
(okasaHum ycrnyrn), MOXeT OblTb COCTaBneHa TBepAas Unv npubnmanTensHas cmeTa.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMO NOTPEOGUTENSA NN NCNONHUTENS 06a3aTenbHO.

2. VicnonHuTenb He BrpaBe TpeboBaTb YBENUYEHUsI TBEPAON CMETHI, @ NOTpebUTENb - ee YMeHbLUEHWS], B
TOM Yucrie B criyyae, Korga B MOMEHT 3aKIOYEHUs1 OroBopa MUCKoYanacb BO3MOXHOCTb NPeayCcMOTPETb MOSHbI
06beM nognexallmx BbINONHEHUI0 paboT (oKa3aHuo ycnyr) unm Heobxoaumbix Anst 3TOro0 pacxofoB..

WcnonHuutenb vmeeT npaBo TpeboBaTb yBENWYEHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHusl, NpPeAoCTaBMsieMblX WCMNOMHUTENEM, a TakkKe OKasblBAeMbIX €My
TPETBMMU NULAMKU YCINYr, KOTOPOe Hemnb3a OblNo npegycMOTpeTb Mpu 3aknoyeHun poroeopa. pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHME UCMOMHUTEND BrpaBe pPacTOPrHyTb JOrOBOP B CyAeOHOM nopsiake.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3HMKNA HeoBXOOUMOCTb BbIMOMHEHUS OOMOMHUTENBHLIX PaboT (OKaszaHWs OOMNOSHUTENbHbLIX
ycnyr) M no 3TOM MNPUYMHE CYLIECTBEHHOTO MPEBbLILEHNA NPUGNU3UTENBHON CMETbI, UCMONHWUTENL 0053aH
CBOEBpPEMEHHO npeaynpeautb 06 atom notpebutens. Ecnv noTtpebutenbs He gan cornacue Ha NpeBbllUEHWE
NPUBNN3NTENBHOM CMEThI, OH BrpaBe 0TKasaTbCs OT UCMOSNHEHWUsI AoroBopa. B aToM cnydae McnonHUTeNb MOXeT
TpeboBaTb OT NOTPeOMTENS ynnaThl LeHbl 3a BbIMNOSTHEHHYIO paboTy (Okas3aHHyo ycryry).

McnonHuTenb, CBOEBPEMEHHO He MpeaynpeavBLIMA  NoTpebuTenss o HeobGXoAMMOCTU MpPEBbILLEHUS
NPUBNN3NTENBHON CMeTbl, 06513aH UCMONHUTL JOroBOP, COXPaHss NpaBo Ha onnaTty paboTbl (ycnyrn) B npegenax
NPUGNN3NTENBHON CMETHI.

(n. 3 BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHne paboTbl U3 MaTepuarna UCMonHUTENs
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1. NcnonHutenb 0bs3aH BbINONHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINOMHEHUN paboTbl, U3 CBOEro
mMaTepuana 1 CBOMMW CpeacTBamu, eCNn MHOe He NpeayCcMOTPEHO JOrOBOPOM.
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VcnonHuTenb, NpefocTaBuBLUMI MaTepuan Ans BbiNoNHeHWst paboTbl, OTBEYaET 3a ero HeHagnexailiee
Ka4yecTBO Mo npasunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaANeXallero kayecTaa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan wucnonHuWTens onnadvBaeTcs noTtpebuTenemM npu 3aKMOYEeHWU YyKa3aHHOro [orosopa
MOIMHOCTbLIO UK B pasmMepe, ykazaHHOM B JOrOBOPE O BbINOMHEHWUU paboThbl C YCNOBUMEM OKOHYATENBHOrO pacyeTa
npu nonyyeHnn notpedbutenem BbIMOMHEHHOW NCMOMNHMTENEM paboTbl, €CM UHOWM NOPSIAOK pacyeToB 3a MaTtepuan
NCMONHUTENS HEe NPeayCMOTPEH COrnalleHneM CTOPOH.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTpeHHbIX JOFOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoxeT ObiTb NpenocTaBneH
ncnonHuTenem notpebutento B kpeaut. MNMocneaytollee n3sMeHeHne LeHbl NPeAOCTaBEHHOrO B KpeauT MaTepuana
NCMNoNHUTENS He Brne4veT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepman wucnonHUTena u HeobXoauMmble ANA  BbINOMHEHUA paboTbl TEXHUYECKME CPeacTBa,

WHCTPYMEHTbI U MpOoYee JOCTaBMSIOTCA K MECTY BbINOMHEHMS paboT NCnonHUTENem.

KoHcynbTaHTlnoc: npumedaHue.
O nNpvMeEHeHMM MOMoXeHUn cTatbh 35 K OTHOLUEHWSIM MO AOroBOpY, CBSI3aHHOMY C OKa3aHWeMm ycryr no
XUMMUYECKOW YMCTKE nsgenunn, cMm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Crartbs 35. BeinonHeHune paboTtbl M3 MaTepmana (C Belbto) noTpebuTens

1. Ecnu pabGoTa BbLINOMNHSAETCS MOSIHOCTBID WM YacTUYHO M3 Martepuana (C Bewbt) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLwu) v NpaBuUIibHOE €ro UCMOMNb30BaHME.

WcnonHutens ob6s3aH:

npegynpeants NoTpebuTens o HENPUrogHOCTU MNU HeJ0OpPOKAYEeCTBEHHOCTM NepeaaHHoro notpedurenem
MaTepuana (BeLun);

npeacTaBnTb O0TYET 00 M3pacxogoBaHMM MaTepuana u Bo3BpaTUTb ero OCTaTok.

B cny4ae nonHom unu 4YactnyHon ytpatbl (NoBpexaeHnsa) matepuana (Bewn), NPUHATOro oT notpeburtens,
ncnonHuTenb 06si3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuanoMm (BELbl) aHanorm4yHoro
KayecTBa W NO XernaHuio noTpebutensa u3rotoBuTb M3genve M3 OgHOPOAHOro martepuana (Bewm) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMW OAHOPOAHOrO MaTtepvana (BeliM) aHanorMyHoro kavecTtBa - BO3MECTUTb MOTPeOuTento
OBYKPaTHYIO LEHY yTpayeHHoro (MOBpeXAeHHOro) Martepuana (Bewn), a Tawkke pacxodbl, MOHECEHHble
nortpedurenem.

2. LeHa yTpaydeHHoro (noBpexgeHHOro) martepuana (Bewm) onpedensieTcs, Mcxodst U3 LeHbl maTepuana
(BeLwm), cyllecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme noTpebutens JomKHO Obino ObiTe YAOBNETBOPEHO
NCMNONHUTENEM B AeHb [OOPOBONBLHOMO YAOBMETBOPEHNS Takoro TpeboBaHust nu B OeHb BbIHECEHMS cyaebHoro
pelleHusi, ecnu TpeboBaHne noTpebutens JOH6POBONBHO yOOBNETBOPEHO He Gbino.

LleHa maTepuana (Bewyn), nepegaBaemoro UCNOSHUTENIO, ONpeaensieTcsi B 4OrOBOPE O BbIMOMHEHUN paboThbl
U B MHOM LOKYMEHTE (KBUTaHLUMKW, 3aKase), NoATBEPKAAIOLLEM Er0 3aKIOYEHME.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoGOXOaeTcsi OT OTBETCTBEHHOCTU 3@ MOMHYI0 MW YacTUYHYO yTpaTy (NoBpexaeHue)
MaTepuana (BeLum), MPUHATOro UM OT NoTpeduTens, ecnv noTpeduTens NpeaynpeXxaeH ncnonHutenem o6 ocobbIx
CBOMCTBax MaTtepuana (BellM), KOTopble MOryT MOBMEeYb 3a COOOM €ro MOMHYH WM YacTUYHYo yTpaTy
(noBpexaeHne) nubo ecnv ykasaHHble CBOWCTBA Martepuana (Bewu) He mornu ObiTb OOHapyXeHbl npwu
Hagnexallen npMeMke UCNorHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. O6513aHHOCTb NCMONMHUTENS MHPOPMUPOBATL NOTPebUTENA 06 0bCcTOATENLCTBAX, KOTOPLIE MOTYT
MOBMNMATbL Ha KAYECTBO BhINOMHSEMOW paboThl (OKkasbiBAEMOW yCryru) Unu noerneYb 3a cobol HEBO3MOXHOCTb ee
3aBEpLUEHUS] B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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VcnonHuTenb 00si3aH CBOEBPEMEHHO MHpOpMMpoBaTL MNOTPEOUTENS O TOM, YTO COOMAEHUE YyKa3aHUn
notpebutens M MHble obCTOATENLCTBA, 3aBUCALLME OT MOTPEOUTENSs, MOryT CHU3WUTb KA4yecTBO BbINOMHSEMOM
paboTbl (Oka3bIBAEMOM YCyrn) Unmn noereyds 3a coboit HEBO3MOXXHOCTb €€ 3aBEPLUEHMS B CPOK.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M 0BOCHOBAHHOE MHOPMUPOBAHWE MCMOMHUTENEM, B
pas3yMHbI CPOK HEe 3aMEHUT HENpUrogHbii MnuM HegobpokayecTBEHHLIN MaTtepuar, He W3MEHWUT YKasaHuh o
crnocobe BbINOMHEHUS paboTbl (Oka3aHus ycnyrn) nNubo He YCTPaHWUT WMHbIX OOCTOATENbCTB, KOTOpble MOryT
CHM3UTb Ka4yecTBO BbLIMOMHAEMOW paboTbl (OKas3biBaeMOW YCNyru), WCMOMHWTENb BMpaBe OTKasaTbCs OT
NCMNOMHEHUs [,OroBopa O BbINONHEHMN paboThbl (OKka3aHuM ycryri) u notpeboBaTb NOHOrO BO3MELLEHNST YObITKOB.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 37. Nopsgok 1 opmbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOM ycryru)
(B peqn. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-$3)

MoTpebuTtenb ob6sA3aH onnaTtUTb OKal3aHHble €My YCMyrM B MOpsiAKe M B CPOKWU, KOTOPblE YCTaAHOBMEHbI
OOTrOBOPOM C UCMONHUTENEM.

(vyacTtb nepBag B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb, 006s13aH onnatuUTb BbLINOSTHEHHYIO WCMOMHUTENEM B MOSHOM ob6beme paboTy nocne ee
nNpuHATUA noTpebutenem. C cornacusa notTpebutensa pabota MoxeT BbITb OnnavyeHa UM Npu 3aknioYeHn 4orosopa
B NMOJIHOM pa3mMepe UM nytemM Bbiaa4vn aBaHca.

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX yCrnyr (BbIMOMHEHHbIX paboT) Npon3BOAUTCS NOCPEACTBOM HaNMYHbIX UM Ge3HaNMYHbIX
pacyeToOB B COOTBETCTBUM C 3aKoHoAaTeNbLCTBOM Poccuiickon ®epepaumu.
(4acTtb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHWM HanM4YHOM OpPMbI pacyeToB onnata ToBapoB (paboTt, ycnyr) noTpebutenem
nNpon3BOAMTCA B COOTBETCTBUM C yKasaHvem npogasua (MCMONHUTENs) NyTeM BHECEHUS HanU4HbIX OEeHEeXHbIX
cpeacte  npogasuy (McnonHuteno), nNubo B KPEOAUTHYIO OpraHusaumio, nmMbo NnaTexXHoOMy  areHTy,
OCYLLECTBNALEMY AEATENbHOCTb MO Npuemy nnartexen usmyecknx nuu, nmbdo GaHKOBCKOMY MaTEXHOMY
areHty (cybareHTy), OCyLLeCTBNSOLWEMY OEeATENbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O OaHkax wu
B©aHKOBCKON OeATenbHOCTWU, €CNU MHOE He yCTaHOBNEeHO dedeparnbHbIMM 3aKoHaMu UM MHBIMU HOPMAaTMBHbLIMU
npaesoBbiMn aktamu Poccunckon Pepepauun. Mpn 3TomM 06s3aTenbcTBa NoTpedutenss nepen npoLaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYATAKTCS UCTIONHEHHBIMY B pa3Mepe BHECEHHLIX JEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HanWYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO npogasLuy (McrnonHutento), nubo B
KpeguTHY opraHu3aumio, Nnbo nnaTtexxHoMy areHTy, OCyLLeCTBRAKLWEMY AesTernbHOCTb MO npuemy nnartexen
dur3nyeckmx nuu, nubo OGaHKOBCKOMY MIaTEXHOMY areHTy (cybareHTy), OCYLLUECTBMSHOWEMY OeATENbHOCTbL B
COOTBETCTBMW C 3aKOHOA4ATENbCTBOM O HaHKax 1 GaHKOBCKOWM AeATENbHOCTU.

(B pea. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, ot 27.06.2011 N 162-$3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiin 3akoH ot 25.10.2007 N 234-93.
Cratbsa 39. PerynvpoBaHne oka3aHus OTAeNbHbIX BUOOB yCryr

MocneacTBusi HApyLWEHNS YCNOBUIA JOrOBOPOB 06 OKasaHUM OTAENbHbIX BUOOB YCIYT, ECNN Takue 4OroBopbl
Mo CBOEMY XapaKkTepy He noanagaroT noj AeNCcTBe HACTOSILLEN [MaBbl, ONpeaenstoTCs 3aKOHOM.

Cratba 39.1. [lpaBuna okasaHWs OTOENbHbIX BWOOB YCAYr, BbIMNONTHEHWA OTAENbHbIX BMOOB pabdor
notpedutensm

(sBegeHa depepanbHbIM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna okas3aHus OTAEnNbHbIX BWAOB YCIYr, BbLIMNOSIHEHWS OTAENbHLIX BMAOB paboT notpebutensm
ycTaHaBnueatoTcs NpasutensctBoMm Poccuiickon ®enepauun.

Mnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN
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Cratbs 40. PefepanbHbill FOCYAapCTBEHHbIN HaA30p B 06nacTu 3awmnThbl npaB noTpebutenei
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbIi rOCY4apCTBEHHbLIN HaA30p B obnacTu 3awuTbl NpaB MoTpebuTenen ocyllecTBnsieTcs
yNOMHOMOY€EHHbIM begeparnbHbIM OPraHOM MCMOSTHUTENbHOWM BriacTu (4aree - opraH rocy4apCTBEHHOTO Haa3opa)
B nopsgke, yctaHoBneHHoMm lNpaButensctBoM Poccuickon deaepaumu.

2. degepanbHbI rocygapCTBEHHbIV Haa30p B obnacty 3awmTel npaB noTpebuTtenei BkoyaeT B cebsi:

1) opraHmMsauuo 1 NpoBeAeHMEe MPOBEPOK COBNIOAEHUSI M3TOTOBUTENSAMU (MCMONMHUTENSMKU, NpoAaBLaMu,
YNOMHOMOYEHHbIMM  OpraHM3auuMsiMM UMM YMONTHOMOYEHHBbIMU  MHAMBUAYANbHLIMW  NpeanpuHMMaTeNnsaMu,
uMmnoptepamun) TpeboBaHUI, YCTAHOBMEHHbIX MexayHapodHbiMM  goroBopamu  Poccuiickon  ®Pegepaumu,
HacTosAWMM 3akoHOM, Opyrumun denepanbHbIMM 3aKOHAMU U UHBIMM  HOPMaTMBHLIMU MPABOBbLIMW  akTaMu
Poccuiickon ®deaepauun, perynupyowumMm OTHOWweHUMst B obnactu 3awuTbl npaB notpebutenen (nanee -
obsizaTenbHble TpeboBaHWs), NpeanMcaHnii AOMKHOCTHLIX MWL, OpraHa rocyAapCTBEHHOMO Ha430pPa;

2) opraHusaumio 1 NpoBedeHUe MNpPOBEPOK COOTBETCTBMA TOBapoB (pabot, ycnyr) obssatenbHbiM
TpeboBaHuaM, obecneuvmBaowmm 6e3onacHOCTb TOBaApoB (paboT, ycnyr) Ans KU3HW 1 300poBbsA NoTpebuTtenen,
oKpyXaroLen cpefbl, NpeaynpexaeHne encTBui, BBOASLLMX noTpebutenen B 3abnyxgeHve, n npegorspalleHve
npuyvHeHNss Bpeda WMyLlecTBy noTpebuTenen, ycTaHOBMNEHHbIM B COOTBETCTBUM C  MeXOyHapOAHbIMU
poroesopamu Poccuiickon ®enepaumn, degepanbHbiMUM 3aKOHAaMU U MHBIMW HOPMATUBHbLIMW NPaBOBbLIMU akTaMu
Poccuiickon ®epepaumu;

3) npyumeHeHne B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccunckon ®epepauumn, mep npeceyveHns
HapyLleHuIn obsa3aTenbHbIX TpeboBaHU, Bbigayy npeanncaHni 0 NpekpalleHnn HapyLweHui npae notpedurenen,
0 NpekpaLleHn HapyLeHnn obasartenbHbix TpeboBaHun, 06 yCTpaHEHWM BbISIBIIEHHbIX HapyLLEeHUN 06s13aTeNbHbIX
TpeboBaHui, NpMBRNeYeHNe K OTBETCTBEHHOCTY MWL, COBEPLUMBLLMX Takne HapyLLeHus;

4) cuctematudeckoe HabnogeHve 3a  MCMOMHEHWEM  obs3aTenbHbiX  TpeboBaHWMiA, aHanua u
NPOrHO3MpPOBaHNE COCTOSHUSA WCNOMHEHMS 00sA3aTenbHbIX TpeboBaHWM Mpu OCYLLECTBEHWU W3rOTOBUTENSAMMU
(vcnonHuTenamu, npogasuamu, YyNomHOMOYEHHBIMU OPraHn3aumMsaMn UM YNOSTHOMOYEHHBIMU MHAUBUAYaNbHbIMA
npeanpuHMMaTensMm, MnopTepamm) CBOen OeATENbLHOCTY;

5) cratuctmyeckoe HabnogeHve B obnactu obecneyeHuss 3almTbl NpaB notpebutenen, yyeT v aHanms
CnyyaeB NpUYMHEHUS Bpeda X13HW 1 300POBbI0 NOTpebutenemn, okpyxarLlen cpeae n nmyLectsy notpeburenen,
CBSI3aHHOro C npuobpeTeHMEM U UCMOMb30BaHMEM TOBapoB (paboT, ycrnyr) ¢ HegocTaTkamu, OMacHbIX TOBApOB
(pabot, ycnyr) nubo c npepocTaBreHMeM NOTpebuTensam HECBOEBPEMEHHOW, HEMOSIHOW, HegOCTOBEPHOW U
BBOASLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHne aHanmsa 1 oUeHKM 3PdEKTMBHOCTU dhefeparnbHOro rocyaapCTBEHHOIO Haasopa
B obnacTtu 3awmThl NpaB noTpedutenein;

7) eXeroHy nogrotoBKy Ha OCHOBaHWUM pe3yrbTaToB AeSATENbHOCTU, MPeayCMOTPEHHON nognyHkTamm 1 - 6
HaCTOSILLLEro MyHKTa, rocygapcTBEHHbIX AOKNadoB O 3awuTte npas notpebutenen B Poccunckon depepaummn B
nopsigke, ycraHoBneHHoMm [NpasutensctBom Poccuiickon Pegepaumm.

3. K oTHOWEHUsM, CBA3aHHbLIM C OCYyLLECTBNEHMEM (hbedeparibHOro rocygapcTBeHHOro Hagaopa B obnactu
3aWwuTbl npaB notpebutenen, opraHusauuen M MpoBegeHWEM MPOBEPOK WM3rotoButenen (MCnonHuTenen,
NPO4aBLOB, YMNOMHOMOYEHHbIX OpraHM3auui WM YNONTHOMOYEHHbIX WMHOUBMAYanbHbIX NpeanpuHMMaTenen,
MUMMOPTEPOB), NPUMEHSTCH nonoxeHuss PegepanbHoro 3akoHa ot 26 gekadbpsa 2008 roga N 294-93 "O szawmte
npaB HPUONYECKNX §UL, W WHAMBUAYANbHbIX NpeanpuHUMaTenien npu  OCYLLECTBIIEHUN [OCY4apPCTBEHHOIO
KOHTpons (Hag3opa) U MyHUUMNanbHOro KOHTpons".

4. [IormKHOCTHbIE NMLA OpraHa rocyJapCTBEHHOro Haa3opa B Nopsigke, YCTAHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccwuiickonn ®egepaumm, MMEOT NpaBo:

1) 3ampawuvBaTb K Mnofny4aTb Ha OCHOBaHMU MOTMBUPOBAHHBIX MWUCbMEHHbLIX 3aMpOCOB OT OpraHoB
rocygapCTBEHHON BMAcTW, OPraHOB MECTHOrO CaMOyMNpaBiieHWsi, ODOLLECTBEHHbIX OpraHv3auui, WU3roToBUTENewn
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHu3auuMm WM - YMOSTHOMOYEHHBIX  WHAMBUAYaNbHbIX
npeanpuHMMaTenen, MMNOPTEPOB) MHAPOPMAaLMIO N LOKYMEHTHI MO BONpocam 3aluTbl NpaB noTpeduTtene;

2) 6ecnpensiTCTBEHHO MO NpPeabsBNEHUN CNYXeOHOro yOOCTOBEPEHMS M KOMWU MpuKasa (pacnopsbkeHust)
pyKOBOAUTENS (3aMEeCTUTENsi PYKOBOAWUTENS) OpraHa rocygapCTBEHHOrO Hagsopa O Ha3Ha4YeHUU MNpPOBEPKU
nocewaTe TEPPUTOPUIO, 3[4aHUS, MOMELLEHNS U COOPYXKEHWS, UCTONb3yeMble U3roToBUTENEM (UCMOSNHUTENEM,
Npo4aBLOM, YMOMHOMOYEHHOW OpraHM3auvMen Wnu YMnosIHOMOYEHHbIM WHAMBUOYaNbHbIM MNpeanpuHMMaTenem,
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NUMMOPTEPOM) NPU OCYLLECTBIIEHUN CBOEWN AEATENBHOCTY, B LIENAX NPOBEAEHNS MEPONPUSITUA MO KOHTPOIHO;

3) npoBoguTb OTOOpP NMpo6 M 0OpasuoB TOBaApOB, MpefHa3HaYeHHbIX AN peanusauMn u peanmsyemblx
notpebutensam, 4ns NpoBegeHNs UX UCCregoBaHNA, UCNbITaHWIA;

4) BblgaBaTb M3roTOBUTENSM  (MCMOMHUTENSIM, MpoAdaBLaM, YMNOMHOMOYEHHbIM OpraHuMsauusm  unu
YNOMHOMOYEHHbIM ~ MHAMBUAYaANbHLIM  NPeanpuHMMAaTENsiM, WMIopTepamM) MNPEAnUCaHns O MNpeKpalleHnm
HapyLlleHun npaB noTpebutenen, o npeKkpalleHMn HapylleHuin obs3aTenbHbiXx TpeboBaHwiA, 00 YycTpaHeHun
BbISIBIIEHHbIX HapylleHWn obsi3aTenbHbiX TpeboBaHU, O MPOBEAEHUN MeponpuATUIA No  obecneyeHuto
NpeLoTBpaLLEHMS Bpea XKU3HW, 300POBbI0 M UMYLLLECTBY NOTPebUTENEN, OKpyKatoLLen cpeae;

5) cocTtaBnaTb NpoOTOKOMbl 006 aAMWHUCTPATMBHLIX MpaBOHApYLUEeHMsX B obnactu 3awutbl npae
notpebutenen, paccmaTpmBaTtbh gena o6 ykaszaHHbIX agMWHUCTPATMBHbLIX MPaBOHAPYLUEHUSX U MPUHUMAaTb Mepbl
no NpefoTBPaLLEHNIO TaKUX HapYLLUEHWI;

6) HanpaenaTb B YMNONIHOMOYEHHbIE OpraHbl MaTepuanbl, CBsi3aHHble C HapylleHus MU 00s3aTenbHbIX
TpeboBaHuWi, ONs peLleHnst BOMPOCOB O BO30YXXAEHMN YrONOBHbLIX AEN MO NpU3HakaM NpecTynieHui;

7) obpawatbc B Ccyd C 3asiBleHMsIMM B 3alWMTy npaB noTpebutenen, 3akoHHbLIX WHTEPECOB
HeonpeaerneHHOro kpyra noTpebuTtenen, a Takke C 3asBNEHUSIMU O NIUKBUOALMM M3TOTOBUTENS (MCMOMHUTENS,
npoAasLa, YyNosIHOMOYEHHOW OpraHusaumm, umnopTepa) nubo O npekpalieHun AesiTENbHOCTU MHOMBUOYANbHOMO
npeanpuHumatens (YNonHOMOYEHHOrO MHOAUBMAYaNbHOro npearnpuHumaTtens) 3a HeodHokpaTHoe (oBa u bonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) umnu rpyboe (nosnekwee cMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHus nogen) HapyLleHne npas notTpebutenen.

5. OpraH rocygapCTBEHHOrO Haf3opa MOXET ObiTb MpMBNEYEH CyooM K yyacTuo B Aerne nvbo Bnpase
BCTynaTb B Aeno no cBoen nHnunaTmee Unuv no nHnumaTmee nul, y4acTeyrlWmnX B Aaene, ana nadun 3akno4eHusa no
Jeny B Uenax 3awuTtbl npaB notpebutenen B MNOpsiAke, YCTAHOBMEHHOM 3akoHO4aTenbCTBOM Poccuickon
depepaumm.

5.1. MNpeanucanve, BblgaHHOE MPU OCYLLECTBNEHMM FOCYAAapCTBEHHOrO Haa3opa B obnactu 3awmTbl nNpas
notpeburenen, moxeT ObiTb 00XanoBaHO B apObUTpaXHbIA Cyd B TEYEHWE Tpex MecsUeB CO AHSA ero Bbligadn. B
crniydyae npuHATUS 3asBneHus 06 obXanoBaHum 3TOro npeanucaHvs K Mpou3BOACTBY apbutpaxHoro cyna
WCMOMHEHNEe 3TOro NPeAnuMcaHus NpUoCTaHaBnMBaeTCs OO0 AHA BCTYMNEHUS pelleHus apbuTpakHoro cyga B
3aKOHHYIO CuIy.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hag3opa Bnpase AaBaTb pas3bACHEHUS MO BOMpocam NMPUMEHEHWUst 3aKOHOB U
WHbIX HOPMAaTUBHLIX NPaBOBbIX akToB Poccuiickon Penepauun, perynmpyrowmx OTHOLIEHMS B obnactu 3awumTbl
npae noTpebutenen.

7. TocyoapCTBEHHbI HaO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTM, YCTaHOBMEHHbIM
TEXHUYECKUMW  perfiaMeHTamn, OCYLIEeCTBMSETCA Takke YMNOMHOMOYEHHbIMW  doefepanbHbiMM - OpraHamm
WCNOSTHUTENbHOM BracTM B COOTBETCTBUMM C 3akoHogaTenbCcTBOM Poccuitickon degepaumm O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C YMONHOMOYEHHbIMKU begepanbHbIMM - OpraHamm
WCMNOMHUTENBHON BNacTW, yKadaHHbIMU B MyHKTE 7 HACTOSLLEN CcTaTby, OCYLLECTBNSET (hOpMMpOBaHNE N BedeHne
OTKPbLITOr0O M 06LLEe[OCTYNHOrO roCygapCTBEHHONO MH(OPMAaLMOHHOIO pecypca B obnactu 3awuTtbl npas
notpebutenen, kadectea n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsigke, ycTaHOBNEHHOM [MpaBuTeNnbCTBOM
Poccwuiickon depepaumu.

(n. 8 BBegeH PeneparnbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. OGA3aHHOCTb M3roTOBUTENSA (MCNOMHWTENSd, MpogaBLa, YMNOSIHOMOYEHHOW OpraHusauun wunm
YNONHOMOYEHHOrO UHAMBMAYANbHOro NpeanpuHuMaTens, uMnopTepa) No NpeaoCcTaBneHnio MHopmaummn opraHy
rocyaapcTBEHHOrO Hag3opa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MsrotoButenb  (MCNomnHWTENb, MpoAaBel, YMOSIHOMOYEHHAd OpraHuM3aumsi WM YNOSTHOMOYEHHbIN
MHAMBUAOYAnNbHbIN NPeAnpUHUMATENb, UMMNOPTEP) MO TpeboBaHUKO OpraHa rocygapCTBEHHOrO Hag3opa, ero
OOJIMKHOCTHbIX NUL, 0053aH NpefoCTaBUTb B YCTAHOBMEHHBIN UMW CPOK OOCTOBEPHbIE CBEOEHUs, AOKYMEHTALMIO,
OOBACHEHUSI B MUCBMEHHOW U (MnK) YCTHOM POPME M UHYK MHopMaLmMio, HeobXxoanmyto Ansi OCYLLECTBIEHMS
OpraHoM TrOCyJapCTBEHHOIO Haja3opa W €ro  LOMMKHOCTHBIMM - NLaMuM  MOSTHOMOYUIA,  YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccunckon denepaumu.
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Cratbs 42. YTpatuna cuny. - ®egepanbHbiil 3akoH oT 21.12.2004 N 171-93.

Cratbs 42.1. TlONHOMOYMSI BbLICLUMX WCMONHUTENBHBIX OpPraHoB rOCYOapCTBEHHOM Brnactu cybbekToB
Poccuiickon ®epepauum B obnacTtv 3awutbl npas notpeburtenen

(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

BbiCLUMA MCMOMHUTENBHBIA OpraH rocy4apCTBEHHOW BracTW COOTBETCTBYMOWEro cybbekta Poccuiickol
depnepaunm OCyLLECTBNAET MEPONPUATUS Mo peanusauuu, obecrnedyeHvio U 3awuTe npaB noTpebutenen u B
npepenax cBovX NOMHOMOYMIA NPUHUMAET onpeaeneHHble Mepsbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHue npae noTpebutenen, yCTaHOBMEHHbIX 3aKOHaMU U WMHbIMM
HOpMaTUBHbLIMUK NPaBOBbLIMKU akTamu Poccunckon denepavinm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, YCTAHOBIEHHbIX 3aKOHAMWU W WMHbIMW HOPMAaTUBHbIMU MPaBOBLIMU
aktamn Poccuickon degepauun, npoaasel, (MCNOMHUTENb, U3rOTOBUTENb, YMOMHOMOYEHHAs OopraHu3aumns unu
YNONMHOMOYEHHbIN MHANBUAYAMNbHbLIN NpeanpuHUMaTenb, UMMNOPTEP) HeCeT aaAMUHUCTPATMBHYIO, YFOMOBHYIO MK
rpaxkgaHCcKo-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHoA4aTeNbCTBOM Poccuiickon ®epepaumu.

Cratbsa 44. OcyuwecTBneHve 3awuTbl Npas noTpedbuTtenen opraHamm MECTHOro camoynpaBneHns
(B pen. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix sawmTtbl npaB notpedburtenen Ha TEPPUTOpPMM MyHMLMNAanbHOro obpasoBaHWsi OpraHbl MECTHOro
camoynpaBrieH1s BNpaBe:

paccmaTtpuBaTh Xanobbl NoTpebutenen, KOHCYNbTMPOBATL UX NO BOMPOCaM 3aLMTbl NpaB noTpeduTenen;

obpawaTbcd B cyabl B 3alLmUTy Npae notpedburenen (HeonpegeneHHoro kpyra notpeburenen).

Mpn BbisiBNieHMM no >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexalwlero Kkayectea, a Takke
OnacHbIX ANs XKU3HW, 300POBbs, UMyLLECTBA NOTpebuTenen 1 okpyxaroLlen cpeabl He3aMmeanuTenbHO n3BeLLaTb
06 aTOoM dbeaepanbHble OpraHbl MCMOMHUTENBHOW BNACTM, OCYLLECTBMSAOWMNE KOHTPOSlb 3a KA4eCTBOM M
©e3onacHoOCTbI0 ToBapoB (paboT, ycnyr).

Mpnem xanob6 noTpebuTenem MOXET OCYLLECTBNATLCA 4Yepe3 MHOroYHKUMOHAmNbHbIE  LEHTPbI
npeaoCcTaBNeHNs roCyAapCTBEHHbBIX U MyHULMNAMNbHBIX YCIyT.

(4acTtb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

Cratbs 45. NpaBa obLwecTBeHHbIX 00beanHeHnI noTpebutenen (Mx accoumaumii, CO30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BripaBe 00beouHATbCA Ha [OOPOBOMBHOM OCHOBE B 06OLWECTBEHHble 0O6beaAnHeHWs
notpebutenen (ux accoumauum, CO3bl), KOTOPblE OCYLLECTBMSOT CBOK AEATENbHOCTb B COOTBETCTBUM C
ycTaBamu yKa3aHHbIX 00beguHeHnn (MX accoumaumnii, Col30B) U 3akoHogaTenb,CcTBoM Poccuickon ®egepauun.

2. Ob6uwiecTBeHHble 00beanHeHuss notpebutenen (Mx accoumaumun, CO3bl) ANs OCYLIECTBIEHMS CBOWX
YCTaBHbIX Lienew Brnpaee:

y4yacTBOBaTb B pa3paboTke obsizaTenbHbix TpeboBaHui K ToBapaMm (paboTam, ycriyram), a Takke MpoekToB
3aKOHOB M MHbIX HOPMAaTUBHLIX NMPaBOBbIX akToB Poccuiickon depepauum, perynmpyowmnx OTHOLEHMS B obnacTu
3aWmMThl NpaB noTpeduTene;

NPOBOANTb HE3aBUCUMYIO 3KCMepTM3dy KadecTBa, ©Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOMTENBCKUX CBOWCTB TOBApoOB (paboT, ycnyr) 3asiBNeHHOW npogaBuamu (M3roToBUTENSMMU,
NCMNONHUTENSIMU) MHAOPMALIUM O HUX;

OCYLLECTBNSATL OOLLECTBEHHLIA KOHTPONb 3a coGniodeHneM npaB MoTpebuTenei M HanpaensaTb B Oprad
rocyapCTBEHHOrO Haj3opa UM opraHbl MECTHOro camMoynpaBrieHus MHgopmaumio o hakTax HapyLlleHWn npaB
noTpebutenen Ana npoBeneHust MPOBEPKM 3TUX (DaKTOB M MPUHSATUSE B Cnydae WX NOATBEPXKAEHMS Mep Mo
MpeceyYeHnio HapylleHUn npaB noTpebuteneir B npegernax MOMHOMOYMIA yKa3aHHbLIX OpraHoB, y4acTBOBaTb B
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NpOBEAEHMN 3KCMEPTU3 NO haKTaM HapyLLEHWIA MpaB NoTpebutenen B CBA3M ¢ obpalleHmsMn notpedbutenen. MNpu
OCYLLECTBINEHMM 0BLLLECTBEHHOIO KOHTPOS OOLLECTBEHHbIE 0O bEANHEHNST NOTPEDOUTENEN (MX accoumaLmn, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMONMHUTENEN, NPOLAaBLOB, YMOMHOMOYEHHbIX OpraHusauui wunm
YMOMHOMOYEHHbIX  MHAMBMAYANbHbIX  MpegrnpuHUMartene,  UMNopTepoB)  MNpeacTaBfeHve  OOKYMEHTOB
(BbINONHEHME OENCTBUIN), 005I3aHHOCTb NPEACTaBNeHUst (BbINOSIHEHUS) KOTOPbIX MO TpeboBaHUO NOTpeduTens He
yCTaHOBIEHa 3aKOHOM;

(B pea. ®epnepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHAOPMaUMIO O MpaBax MNoTpeduTene M 0 HeOOXOOMMLIX AEWCTBUSX MO 3aliuUTe 3TMX
npae, O pe3ynbTaTax CpaBHUTENbHLIX WCCNEeAoBaHWA KavecTBa TOBApoB (paboT, ycrnyr), a Takke WHY
nHdopmaumo, Kotopasi OygoeT cnocoOCTBoBaThb peanu3aumMyM MNpaB M 3aKOHHbIX WHTEPEecoB NOTpebuTtenen.
Mybnukyemble 06LLECTBEHHBIMU OObLEAUHEHUSMWU MOTpeduTenen (MX accoumauusimn, coto3amu) pesyrbTaThbl
CpaBHUTENbHbIX NCCNeaoBaHNIA kKayecTBa TOBapOoB (paboT, ycryr) He ABMSIHOTCA peknamon;

BHOCUTb B (hefieparnbHble opraHbl MCMOMHUTENBHOW BNAcTU, OpraHn3auumn NpeanoXeHnss 0 NpUHATUN Mep MNo
MOBbLILLEHWIO KayecTBa TOBapoB (paboT, ycnyr), Mo NPUOCTaHOBMEHUIO MPOWM3BOACTBA W peanusauunm TOBapoB
(BbINONHEHMS1 paboT, oOkasaHUs YCryr), Mo OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NpeabaBnsieMbiM K HUM W YCTaAHOBIEHHbIM 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM perynvpoBaHum obssatenbHbIM TpeboBaHUAM;

BHOCMTb B OpraHbl MpoKypaTypbl W pedepanbHble OpraHbl WCMOMHUTENbHOW BracTu MaTepuansl O
npmuerie4eHnn K oTBeTCTBEHHOCTU L, OCYLLUeCTBNAKLWNX Npon3BOACTBO U peanunsauunio ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, oka3aHMe ycryr), He COOTBETCTBYIOLLUMX NPeabsABnsSeMbIM K HUM 0BA3aTenbHbiM TpeboBaHuaM, a Takke
Hapywawwmx npasa n0Tpe6V|Tene|7|, YCTaHOBJTIE€HHbIE 3aKOHaMW U MHbIMWA HOPMaTUBHbIMW MNMPaBOBbIMU aKTaMu
Poccuiickon ®epepaumu;

obpalLaTbCs B opraHbl NPOKypaTypbl C NPOCbbamn NPUHECTM NPOTECTbI O NMPU3HAHUN HEOENCTBUTENbHBIMM
aKkToB (pbeaeparnbHbIX OpPraHoOB WCMNOSTHUTENBHOM BRacTW, aKTOB OPraHOB WCMOMHUTENbHOW BriacTu CyObeKToB
Poccuinckonn degepaumm M akToB OpraHOB MECTHOrO CaMOynpaBfieHUs, MpOTUBOpEeYalLiMX 3aKOHaM W MHbIM
perynmpyoLwmmMm OTHOLEHNST B obnacTu 3awuTbl NpaB notpedburener HoOpMaTMBHBIM NPaBOBbLIM akTam Poccuinckon
depepaumuy;

obpaliatbCs B Cydbl C 3asBMEHUSMWU B 3allMTy npaB notpebutenen n 3akoHHbIX WHTEPECOB OTAENbHbIX
notpedutenen (rpynnel notpedutenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rOCydapCTBEHHOrO Hag3opa B (POPMUPOBAHUN  OTKPbITBIX U
0o0LLeaoCTyMNHbIX FOCYAapCTBEHHbIX WH(OPMAaLMOHHBIX pecypcoB B obractv 3awuTbl NpaB notpeburtenen,
kayecTtBa n 6e3onacHocTn ToBapoB (paboT, ycnyr).

(ab3au BBeageH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B peqg. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CtaTtbs 46. 3awwmta npas 1 3aKOHHbLIX MHTEPECOB HEONPEOENEHHOro Kpyra notTpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hapg3opa, OpraHbl MECTHOro CamoyrnpaBreHus, OOLWeCTBEeHHble 00beanHeHus
notpebutenen (Mx accoumauum, Col3bl) BNpaBe NPEeAbSBASTb MCKU B Cydbl O MPeKpalieHnM MpoTMBOMpPaBHbIX
OENCTBUA U3roToBUTENS (MCMONHWUTENS, MNpoAaBua, YMNOMHOMOYEHHOW OpraHu3auum Wnu YMnosIHOMOYEHHOTO
WHAMBUAOYANbHOIO NpeanpuHUMaTens, UMNopTepa) B OTHOLLEHUM HEONPEeAEeNeHHOro Kpyra notpedburtenen.

(yacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBNeTBOpeEHUN TaKOro Ucka cyd 00A3bIBaeT MpaBOHAPYLUUTENsl OOBECTM B YCTAHOBIMEHHbIV CYLOM
CPOK Yepes3 cpejcTBa MacCoBOW MHbopMaLum UM MHBIM Cnocobom Ao cBeaeHust noTpebutenen pelleHve cyga.

BcTynuBllee B 3aKOHHYKO Cwiy pelleHve cyda O NpU3HaHWU OEeNCTBMI U3roToBUTENS (MCMOMHWTENS,
npogasua, YMNOMHOMOYEHHOW OpraHuM3aummM WnM  yNoriHOMOYEHHOrO WHOMBMAYaANbHOrO MpeanpuHUMaTens,
umnopTepa) NPOTUBOMNPaBHbIMU B OTHOLLEHUW HEOMpPEeOEeNieHHOro Kpyra notpebutenen obssatenbHO Ans cyaa,
paccMaTpvBalOLEro WCK noTpebutens O 3awuTte €ero npasB, BO3HMKIIMX BCNEACTBME  HACTYMNEeHUsi
rPaXX4aHCKO-NpaBoOBbIX MOCNEACTBUMA OENCTBUA  U3roTOBUTENS (MCMOMHWTENsl, NpoAdaBua, YNONMHOMOYEHHOM
opraHu3aumMmM Unu ynoriHOMOYEHHOrO WHAMBWAYaNbHOrO npeanpuHMMaTens, umnopTtepa), B 4YacTu BOMPOCOB,
UMENU 5N MEeCTO TakMe [LENCTBMS W COBEPLUEHbl JIM OHU MW3rOTOBUTENEM (UCMOMHUTENEM, NPOAABLOM,
YMOMTHOMOYEHHOW OpraHu3aLmen Unv ynorHOMOYEHHbIM UHAMBUAYaNbHBIM NPeAnpUHUMAaTENeM, UMMOPTEPOM).

OAHOBPEMEHHO C yAOBETBOPEHMNEM UCKA, NMPEeabsABNEHHOro 06LLECTBEHHBIM 00bEeANUHEHNEM NOTPEOUTENEN
(ux accoumaumen, COH30M), OpraHamum MECTHOrO CaMmoyrpaBleHUs B MHTepecax HeonpeneneHHoro kpyra

KoucyanaHTnmoc www.consultant.ru Crpanuua 28 u3 29

Hafe)XHafa npaBoBas noaaepxXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npegoctasneH KoHcynbTaHTl1oc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 07.05.2015
(c mu3m. n pon., Bctyn. B cuny ¢ 01.07....

noTpeduTenen, cyn MPUHUMAaET peLleHVe O BO3MELLEHWM OOLLEeCTBEHHOMY OGbeduHeHUo noTpebuTenen (Mx
accoumauum, cotosy), opraHaMm MeCTHOrO CaMOYMNpaBlieHVsl BCEX MOHECEHHbIX MO Aeny cyaebHbIX u3gepkek, a
Takke MHbIX BO3HWKLWIMX [0 OGpalleHnst B CyO U CBA3aHHbLIX C pacCMOTPEHVEM [ena HeoOXoAWMbIX pacxonoB, B
TOM YWCIie pPacxodoB Ha MPOBedeHUE HE3ABMCUMON 3KCMEPTU3bl B Criyyae BbISIBIIEHWS B pe3yrnbTaTte NpoBeneHus
TaKoW aKCnepTUsbl HapyLLeHNs 06s3aTernbHbIX TpebGoBaHUi kK ToBapam (paboTam, ycnyram).

Mpe3naeHT
Poccuickon ®egepaumu
B.ENbLUNH
Mocksa, [lom CoBeToB Poccum
7 dpespans 1992 roga
N 2300-1
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